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IHosicuuTennLHAA 3aHCKA

[TpakTrueckas paboTa 0OyJarOIMXCs - OJAWH U3 BAKHEHIITUX JIEMEHTOB IPHUOOPETEHUS 3HAHUH,
yYMEHHH, HaBBIKOB. OHAa BO MHOTOM 3aBHCHT OT MAacTEPCTBA MPETOJaBaTelis: HAUTHU TJIaBHOE,
BBIJICTIUTH €T0, TaTh aHAJIN3 - COCTABHBIC YaCTU CAMOCTOSTEIILHON padOThI 00YJIarOIIUXCSI.
Hacrosmee meTonnueckoe mocodrue cOCTOUT U3 4 MpakTHUEeCKUX padoT Mo y4eOHOM TUCIUTIIINHE
OII.15 «JTHKa ¥ ICUXOJIOTUS B MPOGECCHOHATBHON IEATEILHOCTUM IS criennanbHocTn35.02.07
«MexaHu3alus CeJIbCKOT0 X03SIHUCTBaY

[TpakTideckne pabOTHl MO AWCHUILIMHE TMPEAHA3HAYCHBI JUIS 3aKPEIUICHUS TEOPETUUYCCKUX
3HAHWH y4JaluXxcs W MPUOOPETCHUs MPAKTHYECKUX HABBIKOB.OCHOBHOM IEJIbIO0 MPAKTHUYECKUX PadoT
ABIsIeTCSl (POPMHUPOBAHKE y OOYYAFOITMXCSI KOMMYHUKATHBHBIX YMEHHM, OBJIQJICHUE MPAKTHUYCCKUMU
npuémamu 1 HaBbIKaMU 3()(HEKTUBHOTO OOIICHUS M B3aMMO/ICHCTBHSL.

MeTonudyeckue PeKOMEHIAINN Jal0T BO3MOXKHOCTH OOYUYAIOIUMCS M3YYUTh METOIBI U ITYTH
OBJIAJICHUS] TICUXOJIOTUYECKUMH YMEHHUSMH, Yydarcsa paldoTarb C pa3lIuyHOW JIUTEpaTypoll u
METOIUYECKUMU ITOCOOHSIMH.

TpeOGoBaHwMsI 110 BHIMTOTHCHUIO MMPAKTUICCKUX PaboT:

[Tepen BBIIONHEHUEM TIPAKTHUECKOH pabOTHIOOyUaromuecss JODKHBI TIOBTOPHTH —MaTepHall,
OoTHOcsiMicS K TeMe pabotel. [lo kaxmoill mpakThyeckoil paboTe CTyAEHTHI O(OPMIISIOT OTYET,
HEOOXOJUMO XOpOILIO BIAJAETh 3HAHUSMHU, TMOJTYYCHHBIMH HA TEOPETUYECKUX 3aHATHSAX, MPH
HEOOXOJUMOCTH OTYET MO MPAKTUYCCKOMY 3aHATHUIO MOXET OBITh JOIOJHEH YCTHBIM OTBETOM

00ydJaromerocs.



Ilepeyenb npakTHYeCKUX padoT
OIl1.15 DTrka ¥ NCUXO0JI0THS B MPO(ECCHOHAIBLHON AeSITeIbHOCTH

HaumeHoBaHue TeMblI Ne Tema npakTyeckoil padoTbl KouJ-
NPOrpamMMbl n/n BO
4acoB
Tema 15.02 1 | Orpabotka npuemMoB 3¢ (HEeKTUBHOTO 2
OcCHOBBI /1€J10BO#i KYJbTYPbI B CITyIIaHUS
YCTHOM ¥ MUCbMEeHHOI opme
Tema 15.05 2 | [IpueMbl caMOpeTyIsIuH KaK YCIOBHE 2
OCHOBBI ICUXO0JIOTHH 3¢ (dheKTUBHOCTH OOIICHHUS B
NMPOU3BOACTBEHHBIX OTHOIIEHU I npodecCHOHATBHON 1S TETLHOCTH
Tema 15.06 AHann3 KOHQIUKTHBIX CUTYalUi 2
Ocuogr ynpasenus 4 | CnocoOsl yperynupoBaHusi KOH(PIUKTHBIX 2
KOHQIMKTAMH N N
cuTyanui B cdepe mpou3BoICTBEHHOM
JIeSITETTbHOCTH
UTOI'o 8




IpakTnyeckoe Nel
OtpabdoTka npueMoB 3 GeKTHBHOIO COYIIAHUS

Llenp: pacmmpeHue OpeAcTaBiIeHUN O crocobax A(PGEKTUBHOrO OOIIEHHs, MpaKTU4YecKas oTpadoTka
HaBBIKOB 3((EKTUBHOTO CITYIIAHHSL.

[ToAroToBKa K 3aHATHIO:
1. M3yunTh npeasioKEHHYIO JIUTEPATYPY.
2.ITonrotoBUTHCS K 0OCYKACHHIO TEOPETHYECKUX BOIIPOCOB:
o [loustue n BU/IbI CJIyIIaHUA.
e OcHOBHBIE CTIOCOOBI 3(PPEKTUBHOTO CIYIIAHUS.

XO0n 3aHsITHS:
1. O6cyxaeHne TeOPeTUIECKUX BOIIPOCOB.
2. OtpaboTKa NPAaKTUYECKUX HABBIKOB.

PasmuHka: ynpaxkHeHus «Yrajaai, Ybu pyKu», «Yraaau, 4ed rojaoc.
Llenb: co3nanue HaCTpos Ha paboTy, pa3BUTHE CIOCOOHOCTH K IMITATHH.

KT0 310 Ha omynb? DTa Urpa npoBOJATCA C 3aBA3aHHBIMU IJ1a3aMHU.
Y4acTHUKH Ha OLIYIIb OMMPEACIIAIOT, KTO KEM SABJIACTCA, IIbITAACh YyraaaTb UMA.

Yupa:xaenue 2. «Kak 1 KOHTpPOJHMPYI0 CBOM SMOLMHU: THEB, TPEBOI'Y, HEHABUCTb U JIP.»

Ilenb: oTpaboTKa HAaBBIKOB aKTUBHOI'O CIYLIAHHUS.

Copnepxanue. ['pynmna genurcs Ha napbl. Y YaCTHUKU 110 OYEPEAH PACCKa3bIBAIOT APYT APYTY:

KaKH1e HMOLMHM OHM UCIBITHIBAIOT Yallle BCETO;

C KaKUMHU SMOLIMSIMU UM JIETKO CIIPABJIATHCS, a C KAKUMH TPY/HO;

KaK OHM KOHTPOJIUPYIOT ce0s TOr/1a, KOria HE00X0AUMO CAEP>KUBATh CBOU 3MOLIMH;

HACKOJIBKO 3TO UM yJAeTCs;

KaKMe HaBBIKM OHM Obl XOTEJ MPUOOPECTH, YTOOBI Jyyllle KOHTPOJMPOBATH CBOM OTPULIATEIIbHBIE
SMOLIMH.

KoHcynbTaHT Hcnosb3yer HepeQieKCuBHOE M pedIeKCHUBHOE CIyIIaHHE M 33JaeT YTOYHSIOLIUE
Bonpockl. Korja 10 OKOHYaHUS MHTEPBBIO OCTAHETCS 2—3 MUHYTBHI, OH NpEeAYNpexkaacT KJIueHTa 00 3TOM U
nenaeT pe3tomupoBanue. [1o curuany TpeHepa y4aCTHUKM MEHSIOTCSI MECTaMU M POJISIMHU.

O6cyxnenue:

- UTo B IOBEIEHUU CIIBIILIALIETO IOMOTAJo, a YTO 3aTPyIHSI0 pacckasz?

- Hackosbpko TOYHO ObUIH MOABEIEHBI UTOTH BalIEr0 COOOLICHUS?

- Yro OBLJIO TPYIHBIM MPH BHIOJHEHUN JAHHOTO 3aJjaHus?

- Kakue npremMbl MOKHO UCIIOSIB30BATh, UTOOBI ciylIaHue OblI0 () (PEKTUBHBIM.

Ynpaxuenue 3. «becea ¢ KIHeHTOMY.

[lenb: oTpaboTKa HAaBBIKOB aKTUBHOI'O CIYILIAHUS B IPOLIECCE JEIOBON KOMMYHHKAIIUH.

Copnepxanue. I'pynmna nenautcs Ha napbl. OJIMH UTpaeT poib HEJOBOJIBHOIO, Pa3IpakKEHHOrO KIIMEHTA,
Apyroii — MeHe[pKepa MO HpoAaxkaM. 3ajaya: BBUICHUTh NPUYMHY KOH(JIMKTHOW CHUTYyallUH, MPEUIOKUTh
CIIOCOOBI €€ pa3pellieHusi Ha OCHOBE MPUMEHEHUS PUEMOB aKTUBHOT'O CITyIIaHUS.

OO6cy>xaeHune (CM. BOIIPOCHI BBILIE).

3akroueHue

VYMeHue ciymaTe M CHBIIIATh SIBISIETCS BAKHEMIEW, €CIM HE CaMOM Ba)XKHOW, XapaKTepUCTUKOU
KOMMYHHUKAaTHBHON KOMIIETEHTHOCTH. YacTo caMm (akT TOro, 4ro yesroBeka MpoCTO BHUMATEIHHO BBICITYIINBAIOT,
SIBJIIETCS JIs1 HETO PelIeHHNeM MHOTHX JINYHOCTHBIX TPoOJeM.

YMeHue ciaymark U CHBIIIATh SIBISETCS HEOOXOIUMBIM YCIOBHEM JUIs A(QQEKTUBHON paboTHl ele u
MIOTOMY, YTO PeLIeHNEe MHOTHX IIPOo0OJieM BO3MOKHO TOJIBKO MPH MOJTHOM TOHUMAaHUU €ro MpoOIeMBbl.

['maBHOE HEOOXOIMMO MOKA3aTh COOECEAHUKY, YTO €r0 BHUMATEIBHO CIYIIAIOT U TOHUMAIOT.

[Tomaua oOpaTHOM CBsi3U - cephe3Has paboTa, TpeOyromas COCPeTOTOUCHHOCTH, CMETIOCTH, YBAKECHUS K
cebe 1 IpyTUM.

Cnucoxk aurepaTypbl
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[Tpunoxenue 1

1. ITonsiTre caymanus

BepbanpHoe 0011eHHe COCTOUT U3 JBYX NMPOILIECCOB - CIYIIAHUS U FOBOPEHHS. MbI MPUBBIKIN CUUTATh,
9T0 OOIIEHUE - 3TO, MPEXKAE BCErO0 PasrOBOP M MOJYAIMBOTO YElOBEKAa Ha3blBaeM HEOOUIUTENbHBIM. DTO
MPEJICTABJICHUE SIBJSIETCSI OJTHAM K3 OCHOBHBIX CTEPEOTUIIOB BOCHPHUATHUS. B NEHCTBUTENBHOCTH XOPOIIMM
CO0ECEeHUKOM CUUTAETCS TOT YEJIOBEK, KOTOPBIA YMEET CITyIIaTh.

[TprueM ecThb OrpoMHas pa3HHIA MEXKAY TEM, CIBIIIMM Mbl Hallero COOECeIHHUKAa WM €ro CIIyIIAeM.
[TyTaTh 3TH NOHATHS HEJB3S: €CIU MBI CIBIIINM IoJI0C COOECEeTHIKA, HO HE BHUKAEM B COJICPKAHUE €r0 PeuH, TO
3TO OyJeT 03HAYaTh, YTO MBI CIIBIIINM, a HE ciiyliaeM cobecequuka. CiymaTh xe - 3HaYUT He TOJIbKO BHUKATh B
cofZiepKaHue pedyr coOeceqHHKa, HO M BOCIPHUHUMATh UCTUHHOE COOOIICHHE, KOTOPOE MOXKET OBITh CKPBITHIM,
BIyMbIBAaThCSl B CJIOBA cOOECEIHNKA, aHAJTU3UPOBATh COCTOsIHME COOECETHUKA U MPUYHMHBI, TOJIKHYBIIUE €T0 Ha
TO WJIK MHOE BHICKA3bIBaHHUE.

OpnHako »SKCIEepUMEHTaJIbHbIE HCCIEAOBAaHUS TCHXOJIOTOB IMOKAa3bIBAIOT, YTO OOJBIIMHCTBO JIOJEH He
o0anaeT HaBbIKaMU 3(PPEKTUBHOTO CIYIIAHUS U BOCIIPHHUMACT pedb COOECETHMKA JUIIb TOBEPXHOCTHO (€Cin
BocnpuHuMaeT BooOuie). U numbs 10% nroneit 061aa0T yMEHUEM CIIyIIaTh coOeceJHUKa, BHUKATh B CYIIHOCTh
COOOIIEHUsT W JICKAIIWE 3a 3THUM COOOIICHHEM YyBCTBAa M MbICHH. [Ipumepom pas3roBopa, B KOTOpOM o00a
y4acTHUKA HE CIYIIAIT JpYyr Jpyra, MOXXET ObITh AHAOr TepoeB OJHOTO M3 MPOM3BEACHHI Opa3zma
PorTrepaamckoro:

«Annuit: S cnprman, Tei 66T HA cBaaK0e [lankpatus ¢ AnTbOUHOI.

JleBkuii: Hukorna emie He ObIBao y MEHS TAaKOTO HEYJAuHOTO MJIaBaHUs, Kak ceidyac.

Annwnii: Yo TbI ToBOpHIL? Tak MHOTO coOpaiocs HapoLy?

JleBkuii: Hukorna erie Mosi )KM3HbB JICUIEBIIEC HE CTOMIIA.

AnHuit: CMoTpH, 4TO N1enaeT 6orarcTBo!...»

[Touemy ke MBI HE CiylIaeMm, XOTs yMEHHE CIylIaTh MOXET JaThb HaM BO3MOXKHOCTb Y3HaTh HOBYIO
nH(OpMAIINIO, HE TOBOPS YK€ O TOM, YTO OHO CIIOCOOHO pPAacCKphITh HaM BHYTPEHHUN MUpP coOeceqHuka?
[TpuurHBI 5TOTO 10BOJIBEHO TPUBUAIBHBI:

MpbI He XOTUM TPATUTh HA BBICIYIIHBAHHE COOCCETHUKA BPEMSI H CHJIBI.

Mgl He ciyiiaeM, eciid y Hac CII0KHIIOCh HEITOKOJIEOMMOe MHEHHE 110 BOTIPOCY, O KOTOPOM UIET PEUb.

MBI He ciylIaeM, ecil CYUTaeM cesl CIIeIUaTUCTaMU 110 paCCMaTPUBAEMOM MpodIieme.

Mpsl He ciymaem, eciii OOMMCSI KPUTHKH B CBOHM ajipec (2 MMEHHO KPUTUKY U HYKHO CIIYIIaTh CaMbIM
BHUMATEJILHBIM 00pa3oMm).

U, nHakoHell, Mbl HE CIyIIaeM MPOCTO MOTOMY, UTO HAC ATOMY He Hay4yusiu. VICKyCCTBY ClylIaHusl HY>KHO
VUUTHCA.

MOKHO BBIJIJIUTH CIEAYIOMINE BUABI CIYIIAHUS:
pedrexcuBHOE (aKTUBHOE),

HepedIeKcuBHOE (TTACCUBHOE),

IMIIATHYECKOE.

OMIaTHYeCcKOe CIyIIaHHE MO3BOJSET MEPeXHUBaTh TE K€ UYBCTBA, KOTOpPbIE MEPEXKHBAET COOECETHMUK,
OTpaXkaTb 3TH YYBCTBA, IIOHMMAaTh 3MOIMOHAJIBHOE COCTOSHHME coOecenqHuka | pa3aensats ero. [lpu
OMIIATUYECKOM CIIYIIaHUU HE JAKOT COBETOB, HE CTPEMSATCSA OLCHUTH TOBOPSALIETO, HE MOPAIU3ZUPYIOT, HE
KPUTHKYIOT, HE IIOY4YarOT.

HepednekcuBHoe (maccuBHOE) CylIaHUE - 3TO YMEHHWE BHUMATEILHO MOJIYaTh, HE BMEIIUBAACH B PEeUb
coOeceHUKa CBOMMH 3amedaHusMu. CIyliaHue 3TOro BHJAAa OCOOEHHO TOJE3HO TOr/a, KOorja coOeceqHUK
IMPOABJIACT TaKUE FHY6OKI/IC YYBCTBA, KaK THEB HUJIU I'OPE€, TOPUT KCITAHUEM BBICKA3aTh CBOIO TOUKY 3PCHHA, XOUET
o0cynuTe HaboneBmue BoOMmpochkl. OTBETHl MpU HEPe(dIESKCHBHOM CIYIIAHUU JIOJDKHBI OBITH CBEACHBI K
muHUMyMy THna «/al», «Hy-u-ny!», «llponomxkaiiteyn, «MuTepecHo» u T. A. Takoe ciymaHue mpeanoiaraet
BPEMEHHYIO c/auy ce0s coOeceqHUKY, CBOEr0 pojJia KAmUTYJISAIUI0. 3aTO BbI CMOXKETE Y3HAaTh HHYIO TOUYKY
3peHus, a 3aTeM - JI€HCTBOBATh.

AKTHBHOE CIyIIaHME - 3TO HMCKyccTBO NoHMMaHus. [Ipouecc pacmmdpoBku cmbiciia COOOIIEHUH,
BBISICHEHUS] pEaJIbHOTO 3HA4YEHUsl COOOIICHUs. AKTHBHBIM CIyIIaTeNlb JOKEH YBEPUTh TOBOPSILIErO, YTO BCE
MPOM3HOCUMOE OyAeT BepHO MNOHATO WM. [loHuMmaromuii ciymarenb Kak Obl cooOmiaer roBopsuemy: <«
3abouych o Bac, s mpunumaio Bac. Sl xouy monare Bam onbit, Bamm uyBctBa M, ocoOeHHo, Bamm



norpeOHOCTHY. Takoe mocinaHue, JaHHOE YENOBEKY B KadecTBe 0a30BOH OCHOBBI Pa3roBOpa, MOBJIHSET HA €T0
o0pa3 MbIciel 1 9yBcTBa (110 OTHOIICHHIO K ce0e U IPYTuM).

AKTHBHOE CJIyLIAHUE

Korza naccuBHOrO ciyniausi HEIOCTaTOYHO, CIEAYET NEPEUTH K AKTUBHOMY CIIYILIAHUIO.

busnecMeH, KOTOPBIH TOBOPUT TOJNBKO O ceOe W CBOeH (upme, HE MPOSBISIsE MHTEpeca K IEIOBBIM
napTHepam, Kak paBuilo, He JOOMBAETCs CEPhE3HBIX YCIIEXOB.

Camas pacnpocTpaHeHHasl OLIMOKa HAYMHAIOUIMX KOMMEPCAHTOB, KOTJa OHHU CTAapaloTCs CKJIOHUTH
cobecelHMKAa K CBOEH TOYKE 3pEHMsl, -- 3TO CTPEMJICHHE CIMILIKOM MHOI'O FOBOPUTh caMuM. M UM 3TO oueHb
noporo 06xoautcsi. OCOOEHHO YacTo 3Ty OMMOKY COBEPIIAIOT TOPTOBbIE ar€HTHI.

Crnenyer naBaTh BO3MOYKHOCTb BBITOBOPUTBCS coOeceHUKY. OH Jlydlle Bac OCBEJOMJIEH O CBOMX
npobiemMax u Hy»Kaax. 3aaBaiite emy Bonpochl. IlycTh OH K0e-4TO COOOIUT BaM.

Llenp - 3TO moaaepkKaTh WM CO3JaTh JOBEPUTENIbHYIO aTMOC(epy B pa3roBope. st 3TOro Ml JOKHBI
OBITh IPUHUMAIOIIMMU 1 3800 TIMBBIMH U, OJJHOBPEMEHHO, YBAXKAIOLMH TOBOPSIIIETO.

VYcoBus, IpyU KOTOPBIX aKTUBHOE CIIyLIAHUE MOJIE3HO:

KOTJ]a BaM HEO0OXOAMMO MPOBEPHUTH, BEPHO JIM Bbl BOCIPHHUMAETE SMOLIMOHAIBHOE COCTOSHUE JIPYTrOro
YeIJI0BEKA;

KOI'Zla BBl UIMEETE JI€JI0 ¢ CHIIBHBIMU SMOLUSAMU;

Korja npo6iieMa pyroro yeiaoBeKa SMOIMOHAIbHA 110 CBOEH CYTH;

KOTJ]a KJIMEHT IBbITAeTCs BBIHYIUTh Bac MIPUHATH TO K€ PELIEHUE, YTO U OH/OHA cam/cama;

KOT'/Ia UJIET UCCIIEA0BAHUE U B3aUMOJICHCTBUE C "OTKPBITHIM KOHIIOM'".

C noMoIIbI0 aKTUBHOTO CIIYILIAHUS BBl CMOXKETE:

IPOSICHUTH JJIsl ce0s YyBCTBA JPYIrOro 4eJ0BeKa,

CTPYKTYpPUPOBATh CI0XHBIE YMOLMOHAJIBHBIE COCTOSHHUSA,

OTIpeneNuTh podiieMy 6ojee TOYHO,

HO3BOJIMTh KJIMEHTY PELIUTh IPOOIeMy WU MOHATh, B KAKOM HAIPaBJICHUHU €€ HYKHO PEellaTh,

MOBBICUTH CAMOOILICHKY KJIUEHTA.

00J1b1110€ BHUMAHUE K MaJICHIIUM MTPOSBICHUAM SMOLIMOHAIILHOTO COCTOSIHUS KIIMEHTa,

BEPUTH B CIIOCOOHOCThH YEJIOBEKA CAMOMY MPHUHSAThH PELIEHUE U CIPABUTHCSA CO CBOEH MpoOiemMoH, naBas
eMy BpeMs M c03/aBasi 0JIaronpusTHbIE YCIOBHSL.

VYcnoBust, KOTOpbIE JOIDKEH COOI0AATh XOPOIINH CIyIIaTeNb:

1. BpemeHHO 0TOpOCUTH JF0OBIE MHEHMSI, CYkAE€HUS, UyBcTBA. Hukakux mo6ouHbix Mbiciei. [Tockonbky
CKOpOCTh MBIIIIJIEHNS B YETHIpE pa3a 00JIbIIe CKOPOCTU PEUH, UCTIONb3YHTE «CBOOOAHOE BpeMs» Ha KPUTUUECKUH
aQHAJIN3 U BBIBOJBI U3 TOTO, YTO HEITOCPEICTBEHHO CIIBIIINTE.

2. Tloka BBl chymaere, Helb3si OOAyMbIBaTh TOCIEAYIOUIMA BONpOC, a TeM Oojee NPUBOIUTH
KOHTPApTryMEHTHI.

3. CnenyeT CKOHIEHTPHPOBATh CBOE BHUMAaHHE TOJBKO Ha TOH TeMme, 0 KOTOpoil uuer pedys. B mobom
Cllyya€ 3HAaKOMCTBO C MHEHHMEM IIapTHEpa 3HA4YMTENBbHO OOJierdaeT IpoBeAeHHue neperoBopos. IlapTaepy
MPEOCTABIIAETCS] BO3MOKHOCTb IPOSIBUTH €€0s, @ 3TO CYIIECTBEHHO NPUTYIUT OCTPOTY €ro BO3paKEeHUH.

4. VickpeHHUI MHTEpEC K YEIOBEKY U JKEeJTaHUE TIOMOYb.

5. bonplioe BHUMaHKE K MAJIEUIIUM MPOSIBICHUSIM SMOLIMOHAIBHOIO COCTOSIHUS KIIMEHTA.

6. BepuTh B crIOCOOHOCTH YeNOBEKAa CaMOMY IPHHSTH pPEIIEHHE U CIPABUTHCS CO CBOEH MpoOIEeMOH,
JaBasi eMy BpeMs U co3/iaBasi OJ1aronpUsTHbIE YCIOBHUS.

[Tpu coGuroIeHNH ATUX YCIIOBHM XOPOIIMNA CIIyIIATeNb MOAIEPKUBACT:

1) BusyanbHblif KOHTaKT

- €CJIM Bbl COOMpaeTech rOBOPUTH ¢ KEM-TO, TO CMOTPUTE Ha HET0; Ila3a He TOJIBKO 3€pKaJlo AYIIH, HO U
3epKajio TOr0, KaK Bbl BOCIPUHUMAETE APYroro yeaoBeKa.

2) S3bIk TENa

- cO0ECeTHUKH JTOJKHBI HAXOMUTHCS APYT MPOTUB PYTa, PH STOM HAJ0 CMOTPETHh MPSIMO U COXPAHSThH
OTKPBITYIO MTO3UIIMIO, TOKA3bIBAsi HHTEPEC K COOECEAHUKY.

3) ToH u ckopocTh peun

- KOT/Ia Mbl BHUMATEJIBHO CITyIIaeM MapTHEPa, TO TOH Hallleil pedn HEBOJILHO FapMOHHUPYET C €r0 TOHOM;
roJI0COM MBI MOYKEM TepeaaTh TEIJIOTY, 3aMHTEPECOBAHHOCTD, 3HAUMMOCTD ISl HAC MHEHHS cCOOeCeTHUKA.

4) HeM3MEHHOCTb IIPEMETa pa3roBopa.

- XOpOILUH CIIyIIaTelb 0OBIYHO MO3BOJIIET COOECETHUKY CAMOMY OIPENETUTh TEMY pa3roBopa.



OueHp yacTo B HArpaay 3a BHUMAaTEIbHOE BBICIYIIMBAHUE BBl MOJTYYacTe «OTKPHITOE CEP/IE» Ballero
napTHEpa, YTO CYIIECTBEHHO o0ieryaeT paboTy U CiocoOCTBYET B3aUMOIIOHUMAHHIO.

CI10:KHOCTH MPU UCTIOJIB30BAHUU AaKTUBHOTO CITYIIaHUS:

OtBer ximeHTa "ga" ¢ mocnenyromiei nay3oi. 3agaite nadopmarmorHslid Borpoc (Yro-I'ne-Korna-Kak),
a0kl MOOYIUTH KIIMEHTA TOBOPUTH JAJIBIIIC.

OtBer knueHTa "Her". Eclin KIMEHT HE JaeT MOsSCHEHHH, 3a7aiiTe mHGOpPMAIMOHHBINA Boripoc. Eciu B
TIOJIYYWJIN PsJT OTBETOB "HET", TO, BUIUMO, KIIMEHT HE JKeJIaeT TOBOPUTH O CBOCH MpoOJIeMe UITH K€ HE CTapaeTcs
THIATENILHO pa300paThCs B HEMl.

Bbl marnynu ciaumkoMm Janeko BIIEpesd, BhIpAa3MB CBOM aHaiu3, a HE YyBCTBa KiIHMEeHTa. BepHutech B
CUTYaIUIO OOLICHUS U MPOCIIEANUTE 32 COCTOSTHUEM KIIMEHTA.

KiveHt roBoput, roBopuT U roBOopuT. Eciu oH BbIpakaeT O4€Hb CHUJIbHBIC YYBCTBA, CIYIIAUTE €ro He
MpephIBasi, 1axke paju BbIPAKEHUSI CBOMX MBICIICH, UYBCTB.

CrnymaHue 3akaHYMBaeTCs, KOrja MpoOiemMa ompeselieHa WIM JOCTUTHYTO pelIeHHe, KIMCHT Ha
OIpeiIeIEHHOE BPEMS COCPEIOTOUYMIICS Ha IaHHOH npolieme, TUallor CTAHOBUTCS LUKIUYHBIM U IIOBTOPSETCS.

OmmOku, HauboJee YacTo BCTpeYaeMbI€ y Te€X, KTO CIIyIIAaeT napTHepa:

1. Yianenue oT OCHOBHOTO MpEAMETa pa3roBopa, B pe3yJbTaTe Yero MOXKHO MOJHOCTHIO MOTEPSTh HUTh
U3JI0KEHUS.

2. 3aocTpeHue BHUMaHUS Ha «TOJbIX» (akTtax. OHU, KOHEYHO, BaXKHBI, OJHAKO TICUXOJIOTH YTBEPKIAIOT,
YTO JIa)K€ caMble BHUMATEIbHBIE JIIOJIM MOTYT Cpa3y TOYHO 3allOMHUTH HE 0oJiee MITH OCHOBHBIX (akToB. Bce
ocTajbHOE TepeMeninBaeTcss B rojose. [losromy mpu mroOoM mepedncieHuu clieayeT oOpaliarh BHUMaHUE
TOJIBKO Ha HauboJiee CylECTBEHHbIE MOMEHTHI.

3. «Ysa3Bumble MecTay. [l MHOTMX JIOJEH 3TO TakKHe «KPUTHYECKUE CIIOBa», KOTOPbIE OCOOEHHO
JNEUCTBYIOT Ha TICUXHMKY, BBIBOJS YEJOBEKA W3 COCTOSHUS paBHOBecus. Hampumep, ciaoBa «pocT IEH»,
«HOIAIUA», «yBOJIbHEHHUE», «OTpaHWYCHHE 3apaOOTHON IUIATh» BBI3BIBAIOT Y HEKOTOPBIX JtOJEi
«IICUXUYECKUM yparan», T.e. HEOCO3HAHHOE )KeJlaHue IpoTecToBaTh. M Takue coOeceHUKH YK€ He CIeAsT 3a
TEM, UTO TOBOPSAT B 3TOT MOMEHT JIpyTHeE.

3. I[IpueMbl aKTUBHOTO CJIYLIAHUS

JIoBOJIBHO 4YacTo, OCOOEHHO KOrja COOECeIHUK BOJHYETCS, BO3HHUKAET HEOOXOJUMOCTh JOOHUTHCS
TOYHOTO TIOHMMAaHUS TOTO, YTO OH TOBOPUT. BBICHUTH peabHOE 3HAYEHHWE COOOIICHHUS IOMOTAIOT
pedieKCUBHBIE OTBETHI, CPEAM KOTOPBIX BBIACTSIOT BBISICHEHHE, Mepedpa3upoBaHUe, OTPaXKEHHE YYBCTB U
pE3IOMHUpPOBAHHUE.

IIpuem BBISICHEHUSI COCTOUT B OOPAIICHUH K TOBOPSIIEMY 32 HEKOTOPBIMH YTOYHEHUSIMH. CyTh 3TOTO
npuemMa B TOM, YTO CIylIaTelb MPH BO3HUKHOBEHUM HEMOHMMAHUS WIM JIBYCMBICIEHHOCTH 3ajaeT
«BBISICHSIOIMEY» BOMPOCHI, KOTOPBIE MOKA3bIBAIOT T'OBOPAIIEMY, YTO €r0 BHHMATEIBHO CIYIIAIOT, W TOCTe
HEOOXOAUMBIX MOSICHEHUH OH MOXET ObITh YBEpEH, YTO €ro MOHUMAIOT.

Jl1s BRISICHEHHS yallle BCEro MCHOJIB3YIOTCs cieaytouie ¢paspl: «Uto Bl nMeeTe B BULY?», «/3BUHUTE,
HO 51 HE COBCEM MOHsII 31Oy, «IIpocTute, HO Kak 3T0...», «He Morau nu Bl 00BACHUTH 3TO NOoApoOHee?» Takue
HeWTpanbHble (pas3sl MpUTIAmIaT codeceqHUKa, He OOMXas ero, BBICKA3aTh CBOIO MBICIB 0ojiee KOHKPETHO,
nooupasi Ipu 3TOM JIpyTue CioBa. PemIuKu JOKHBI KacaThCsl TOJIBKO TOTO, YTO COOECEAHMK TOBOPHT, U HE
COACPIKATb OLCHKH €Tr0 MNOBCACHUA HIIM YMCHHA H3JIOKHUTL CBOU MBICIIH. BmpameHI/m THUIIa «FOBOpI/ITe
MOHATHEe!» HHUKAKOro OTHOUIEHHS K 3TOMY IpueMy He umeroT. OHH TOJIBKO OTTAJIKMBAIOT coOecelHHKa,
3aTparuBas ero caMoJirooue.

[Tonp3ysch MpueMOM BBISICHEHUS, HAJI0 CTapaTbcs HE 33JaBaTh BOIPOCOB, TPEOYIONIIUX OHOCIOKHOTO
(TMma «ma», «HeT») OTBeTa: 3TO COMBAET YeJIOBEKa, OH HAYWHAET OIIyIIaTh, YTO €ro JOMpammnBaioT. Bmecto
BoMpoca: «3TO YTO, TPYAHO CAENaTh?» IMOJIE3HO CIPOCHTH: «A HACKOJIBKO TPYTHO 3TO cAenaTth?» B mepBom
CJIyda€ Mbl HEBOJIBHO IMEPEXBATBIBACM HHUIMATHBY M IMOCJIC OTBCTA JOJIKHBI 'OBOPHUTH YK€ CaMMU, BO BTOPOM
J1aeM BO3MOXHOCTb COOECEeTHUKY MPOAO0IKATh U OCTAEMCs CITYIIATENISIMU.

Jpyroii Tmone3HbI mpueM, KOTJa HYXHO JOOHWThCS TOYHOTO TOHMMAaHUSA COOEceqHUKa, - 3TO
nepedpasupoBanue - CooOCcTBeHHass (POPMyIUPOBKA COOOIIEHUS TOBOPSIIIETO JJIsI MPOBEPKU €T0 TOUHOCTH. ITOT
MpHeM TOMOTraeT yOeOWThcsi B TOM, HACKOJIBKO TOYHO MBI «pacuiudpoBaim» cJIoBa coOeceTHUKA.
[TepedpazupoBaHue MOMOraeT M HaIEMy COOCCETHUKY. Y HETO MOSIBIISICTCS BO3MOXKHOCTh YBHJIETh, MPABUIIHHO
JIY €T0 MOHUMAIOT, U TIPH HEOOXOAUMOCTH CBOEBPEMEHHO BHECTH HEOOXOUMbIE YTOUHEHHUSI.



[TepedpaszupoBanue - yHUBEpCAIbHBIA NMprueM. Ero MOXHO HMCHOJIB30BaTh MpPU JOOOM BHUIE JCIOBOTO
pasroBopa. Ho ocob6enHo 3¢ (eKTuBEH 3TOT IpUEM B TAaKUX CIydasixX:

IpU KOMMEpPYECKUX IIeperoBopax, Korja HeoOXOJWMO MOJHOE€ M TOYHOE IOHUMaHHE >KeJIaHus u
Hpe,Z[.HO)KeHI/Iﬁ mapTHCpa. ITomeHuBIINUCH IMOBTOPUTHL CBOUMMH CJIOBAMH CKAa3aHHOC MM, Mbl PUCKYCM IIOHCCTH
rpOMajiHbIe YOBITKH;

B KOH()JIMKTHBIX CHTYalUsAX WJIA BO BpeMsl TUCKyCCHil. Ecium Mbl, mpekie 4eM BBICKA3aTh apryMEHTHI
MIPOTHUB, IOBTOPUM MBICIIb ONIOHEHTa CBOMMHU CIIOBAaMH, TO MOXEM OBITh YBEPEHHBIMHU, YTO OH CO 3HAUYUTEIHHO
6OJIBI_HI/IM BHUMAHUCM OTHCCCTCA K HAIIUM BO3PAXCHUAM: BCIAb OH BHUIAUT, YTO €TI0 CIYHIAKOT W CTApPaArOTCA
noHsATh. KpoMe Toro, y Hero mpocto He OynIeT MOBOJAAa M OCHOBAaHMN BHYTPEHHE CUUTaTh, 4YTO OT HETO
OTMAaxHYJHUCh, JaKC HC BHUKHYB B €I'0 CJIOBA;

KOr'Jla Mbl cl1ab0 OpUEHTUPYEMCS B IIpeIMeTe pa3roBopa. YeraoBeK, HCKYCHO BJIAJICIOIIUN ATUM IPUEMOM,
MOET TOJJIEPKUBATh Oeceqy Ha JIOOYI0 TeMy dYacamH, MPOU3BOJAS Ha TOBOPSIIErO KpaifHe OyiaronmpusTHOE
BIleYaT/IeHUE (BElb HAIIK OTBETHI -- 3TO BBHIPAKEHHBIEC HAIIIMMHU CIOBAMHU €r0 COOCTBEHHBIE MBICIIH).

[Ipu mnepedpasupoBanuu cieayer coOMOAaTh OmpeeNeHHble NpaBuia. lIpexae Bcero, ero Hauo
HayMHATh (paszamu tumna: «/Ipyrumu cioBamu, Bbl cUHMTaere...». «Eciu s Bac MpaBWJIBHO MOHSJ, TO...», «Bbl
[IONPaBbTE MEHS, €CIIU 51 OLIMOYCh, HO...».

[Tpu nepedpazupoBanry HYKHO OPUEHTHPOBATHCSI UMEHHO Ha CMBICH, COJIep:KaHHue COOOIICHHUSI, a HE Ha
SMOILIMH, KOTOPBIMH OHO compoBoxaaercs. IlepedpasupoBaHue mnoMoraer OTIEIUTb CMBICH OT HSMOLUN
(BO30Y K IeHus1, B3BOJTHOBAHHOCTH, ITO/IaBJICHHOCTH ).

Cnenyer BBIOpaTh IJIaBHOE M CKa3aTb STO CBOMMH CIIOBaMHU. bByKBajgbHO MOBTOpSisA, MBI Oynaem
YIIOAOOJISATHCS MOMYTal0, YTO BPSI JIM MIPOU3BEIET Ha cobeceTHuKa OJIaronpusTHOE BICYaTICHHE.

He cnenyer, xenas nepedpasupoBaTh cobeceHrKa, nepeOuBaTh ero: nepedpasupoBaHue IEHCTBEHHO,
KOTJIa TOBOPSIIIIUI caena naysy u cooupaercsi ¢ MpicisiMu. [IoBTOpeHue ero ci1oB B TAKOH MOMEHT HE TOJIBKO HE
COOBET €ro ¢ TOJKY, HO, HAa00OPOT, MOCIYXHUT (PYyHAAMEHTOM, Ha KOTOPBIA OH CMOKET OIEPEeThCs, YTOOBI
ABUTI'aTbCA JaJIbIIC.

HpI/I OTPAKCHHU YYBCTB aAKICHT JACJIACTCA HAa OTPAKCHHU CIYyIIAIOIIMM 35MOLUMOHAJIBHOI'O COCTOSHUA
TroBOPALICTO IIPpU IMTOMOIITH (1)[)8.3: ((BCPOSITHO, BbI 9YBCTBYCTC...», «BBI HECKOTIBKO PACCTPOCHBI...» U T. 1.

HauOonee 3¢¢pexTuBHO mOMOraer JOOMTbCS TOYHOTO IOHMMAHUS CKAa3aHHOIO COOECETHUKOM IpHUEM
pe3l0MHPOBaHMA.

Pe3romupoBanue -- 310 noaseneHne UToros. CyTb €ro B TOM, YTO Mbl CBOMMHU CJIOBaMH ITOJABOJUM HUTOT
OCHOBHBIM MBICIISIM coOecenHuKa. Pestomupyromas ¢pasa -- 3T0 €ro peub B «CBEPHYTOM» BHJE, €€ IJIaBHas
uzesl.

PestoMupoBanre NpUHLMINAIBHO OTIMYAETCS OT IepepasupoBaHUsi, CyTh KOTOPOIO B HMOBTOPEHHUH
KaX/101 MbICITH coOeceHNKa CBOMMHM cioBaMu. [Ipu pe3toMHpOBaHUM M3 1IE€JO0H YacTH pa3roBOpa BbIAEISAETCS
TOJIBKO TJIaBHasi MbIcib. OOBIYHO OHA mpenBapsieTcs ppazamu Tuna: «Takum oOpa3oM, Bbl cuuTaerte...», «Mraxk,
BBI IIpeyiaraere...», «Eciau tenepb NOABITOKNATE CKa3aHHOE BaMHM, TO...», «Bama ocHOBHas uaes, Kak s MOHSI,
COCTOUT B TOM, YTO...».

HanOonee yacto pe3toMupoBaHe UCIONb3YETCs B CIEAYIOLUINX CUTYalUsAX:

Ha JIEJIOBBIX cOBeHlaHMsIX. VICKyCcCTBO PYKOBOAMTENS 3/1€Ch COCTOMT B TOM, YTOOBI B BBICKa3bIBaHMSIX
BBICTYNAIOUINX BBIAEIUTH IJ1aBHOE. [IHaue coBellaHne MOXKET «IIOTOHYTH)» B IIOTOKE UX pedel;

B pasroBope, KOTJla y4acTBYIOIIME B HEM IIIOJIM OOCYXKIAlOT OJHY M Ty ke mpobiemy. B sTtom crmyuae
HEoOXOIMMO BpeMsi OT BPEMEHM pE3IOMHUPOBATh CKa3aHHOE, Kak Obl 3aBepllas OJHY 4YacTh pa3roBopa u
MEePEeKUIbIBas MOCTHK K cleayrolieid. be3 Takoro pojia BRICKa3bIBaHUN TPYIAa MOXKET 3alTH B TYMHK, 0OCYKIas
MEJIKHUE JIeTalH U 3a0bIB O CYTH JIeNa;

B KOHIIE TeNIe()OHHOTO Pa3roBOpa, 0COOCHHO €CIU CIYIIAIONINI Tocie 6ecebl JOKEH YTO-TO CAENaTh;

TP KEJTAHUHM BBICKA3aTh HECOTJIACHe C YbeW-Tn00 Toukou 3peHus. [Ipexae dyem 3TO chenarh, CleayeT
BHAuaJse BbICIUTH B CY)KJIEHUU ONIMOHEHTA TJIABHOE, MOABITOXUTH CKa3aHHOE, TOT/1a HE MPUJIETCS PaCIbLUIATHCS,
MNpUBOJAA €ro KOHTPAOBOABLI, U YAAaCTCA OTBCTHUTH Ha CYTh BO3pPAXXCHHA. A ClIc Jy4le IOIMPOCHUTH CACIIATh
pe3loMe €ero camoro: OH JOJDKeH OyaeT H30aBUTh CBOE BO3paKEHHE OT BCEro BTOPOCTENEHHOIO, YTO
3HAYUTENIHO O0JIETYUT HaM 33/1a4y;

KOT'JIa HYy)KHO MIOMOYb COOECEIHHUKY YETKO cPOPMYITUPOBATH CBOM MBICIH, IIPEICTABUTH B ICHOH Qopme U
JakKe pa3BUTh UACH, KOTOPHIE OBLIM Yy HETO Ha YPOBHE JOTaJ0K M TYMaHHBIX ()pa3, COXpaHUB MPH I3TOM y HETO
OILYIIEHHUE, YTO K ITOU MBICIIM OH MPHUIIEII CaM.



Takum oOpa3om, 0000mas Bce BBIIIEU3IOKEHHOE, MOXHO YTBEpXIaTh, YTO O0OECICUUTH
TICUXOJIOTUYECKHU MPABHJILHOE BBHICIYIIUBAHHE COOCCEIHUKA U MapTHEPAa MOKHO MPH BBINOJHEHUN CJIeIYIOIHX
YCJIOBHH.

IlepecranpTe rOBOpUTH. HEBO3MOXKHO ciylmaTh, pasroBapuBas WM IMBITasCb KOMMEHTHPOBATH
YCIIBIIIAHHOE.

[TomoruTe roBopsmieMy packpenoctuthes. Co3aaiite y Hero OIymneHne CBOOOIBI.

[Tokaxkute TroBOpSAIIEMY, YTO BBl TOTOBBl ciymaTh. HeoO0XoAuMO BBHIMJISAETh U JCHCTBOBATH
3auHTepecoBaHHO. Ciyias, cTapaiiTech MOHATh, @ HE UCKATh IIOBOJIOB JUIsl pa3paKeHUI.

Cnymas, yame ynblOaiitech, KUBaiiTe TOJOBOH, CMOTpUTE COOECEIHHMKY B TIJla3a M BCE BpeMs
IO IAKUBANTE.

3anaBaiiTe BOMNPOCHI U MOCTOSHHO YTOUHANWTE. DTO MOA0aJPUBAET TOBOPAIIETO U MOKA3BIBAET €MY, YTO
BbI CITyILLIAETE.

Cnymasi, ctapaiiTech MOHSTh, @ HE BBHIMCKMBATh HETOYHOCTH WM OUIMOKHM ToBopsiiero. Hukorma He
JaBaiiTe OLEHOK ycablmanHoMy. [1ycTs coGeceTHUK BBITOBOPUTCS 10 KOHIIA.

Crapaiitech conepexxuBath cobeceHHUKY. [[1s1 3TOro mocMOTpHUTE HA BEIIM €ro Iiia3aMH, MOIbITANTECh
BCTaTh Ha €ro MecTo. TOJbKO TaK MOYKHO JIy4lll€ MOHSATh I'OBOPSILErO0 U TOYHEE BBISABUTH CMBICI €r0 PEUH.
Henapom roBoputcsi: 4ToOBI ciaymiaTh, Hy>KHbl 00a yXa: OJHO -- BOCIPUHUMATh CMBICI, IPYroe -- yJIaBJIUBaTh
YyBCTBa T'OBOPSLIETO.

B mnponecce caymanus OynbTe BHUMAarelnbHbl M HE TepsalTe Temy Oecenpl. He oTBiekaiitech Ha
crenuduieckre 0COOEHHOCTH TOBOpALIEro. /[ymaiiTe TOIbKO O TOM, YTO OH TOBOPHT.

Ecmu cobeceqHHK BaM HENPHUATEH, CTAapalTeCh CICPKHBATh CBOM ASMONMHU. [lojiaBIIMCh YYyBCTBY
pas3apakeHus WM THEBa, BBl HE BCE OWMETE WIIH MIPUIAJANUTE CJIOBAaM HEBEPHBIN CMBICII.

bynere TeprenuBbl. He mpepeiBaiiTe coOeceHuKa, HE CMOTPUTE Ha Yachl, HE JENAaliTe HETEPIEIUBBIX
’KECTOB, HE MIPOCMATPHUBANTE CBOM OyMarw, T. €. He JeJlaiiTe TOro, YTO CBHJETEILCTBYET O BallleM HEYBaKCHUU
win 0e3pa3anuuu K COOeCeHHKY.

Bcerna BeicnymnBaiite cobeceqHuka 10 KoHua. CiymaTh ¢ J0JDKHBIM BHUMAHUEM TO, YTO BaM XOYET
COOONIMTh COOECETHUK, -- 3TO HE TOJBKO 3HAK BHHUMAaHHUS K HEMY, HO U MPodecCHOHaNIbHAs HEOOXO0IUMOCTh B
cdepe OuzHeca.

Hrak, eme pa3 B Ka4eCTBE 3aKJIIOYCHHS TTOAUYEPKHEM: YMEHUTE caymarh cooeceHuka. Yacto 3to ObIBaeT
OoJiee IIEHHBIM, YeM YMEHHE TOBOPUTH. [laiiTe BO3SMOKHOCTh CHavajla BRICKA3aThCs IPYTOMY. A TIOTOM TOBOPHUTE
C YY4ETOM YCJIBIIIAHHOTO.



[Tpunoxenue 2
PedaexcuBHoe caymanue

PednexcuBHOE ciymiaHue - BHJ CIYIIAHUS, KOTOPBIA MPEAINOJaracT, MOMUMO BCIYIIMBAHUS B CMBICI
MMPOM3HOCUMOTO, PacCHIM(PPOBKY 3aKOJAMPOBAHHOTO B PEYM HCTUHHOTO COOOIICHHWS W OTPaXCHHUE MHEHHS
cobeceqHUKa.

PediiekcuBHOE  ciymmaHwe  TpeAnoJjaraeT  MCHOJb30BaHWUE — CISAYIOIIMX TMPHEMOB  IMOJICPIKKH
cobeceaHUKa:

-BbISICHEHHE, YTOUHEHHE:

«S HE TIOHSID»,

«IOBTOPHUTE €IIE Pa3...»,

«4TO BBl UMEETE B BUIY?»,

«He MOTJIM OBl BBI 00BICHUTE?»

-napa ¢pa3, T0 eCTh NOBTOPEHHE CJIOB CO0eCeJHNKA CBOMMHU CJI0BAMM, YTOObI Y10CTOBEPUTCS, YTO
BbI €r0 MPaBUWJIbHO MOHSLIIN:

«BBI CUMTACTE, UTO...»,

«IPYTUMH CIIOBaAMHU. ..»;

-0TpaKeHHe YyBCTB:

«MHe kaxercs, Bel uyBCcTBYETE. ..,

«ITonnmaro, BbI ceiiuac pa3rHEeBaHBbl. .. »;

-no0y:KaeHue:

«HY H....»,

«4TO JANbIIE...»;

-MpPOJ0JIKeHHe, TO eCTh BKJIMHHMBaHHe B (ppa3y coleceJHHMKA U OKOHYAHUE ee CBOUMHU CJIOBaAMHU,
JH00 NMoACKa3bIBaHHE CJIOB;

-OLICHKH: «Balll¢ MPE/I0KEHNE 3aMaHYHBOY, «KMHE HE HPABUTCS,

-pe3loMupoOBaHNe:

«HTak, Bel cuurtaere...»,

«Bamm cioBa 03HA4aroT. .. »,

«dpyrumu cnoBami...»



[Tpunoxenue 3
JddexTHBHOE CIAYLHIAHNE

D¢ dexkTrBHOCTH NpoIIECCca CAYIIAHUS 3aBUCUT OT CIEAYIOUINX (PaKTOPOB.

I. O6bekTUBHBIE (HAKTOPHI:

1) mrymel 1 nomexu;

2) aKkyCTHUECKHE XapaKTePUCTUKU TOMEIICHHUS;

3) MUKpPOKJIUMAT B MIOMEILEHUH (TeMIIepaTypa, BIKHOCTb U T.I1.).

II. CyOnexTuBHBIE (PaKTOPHI:

1) mon cirymaTenst (CYMTACTCS, 9YTO MYKYHHBI SIBISIFOTCS 00JIee BHUMATEIIBHBIMU CITYIIATEIISIMHA );

2) TAN HEPBHOM CHCTEMBbI YEJIOBEKAa, €ro TeMIepaMeHT (Ipearnoyaraercs, 4YTo SMOIMOHAIBHO
YCTOWYHBBIC JIFOIHM - CAHTBUHUKH, (pIIerMaTuKy - 60J1ee BHUMATEIBHBI, YeM XOJICPUKH U METAHXOJIUKH );

3) UHTEIIeKTyalbHble CIOCOOHOCTH, KOTOPHIE MOXKHO Pa3AeNUTh Ha TP IPYIIIBL:

* OCHOBHBIE (CITyXOBasi CHIOCOOHOCTB, CIIOCOOHOCTh K BEPOSITHOCTHOMY IPOTHO3WPOBAHUIO);

JIOTIOJIHUTENIbHBIE (CIIOCOOHOCTh K 3allOMHHAHUIO, K KOHIIEHTpAllMM W YCTOHYMBOCTH BHUMAaHUS,

CKOpPOCTh MPOTEKAHUSI IICUXUYECKUX MPOIECCOB);

* BCIIOMOTaTeNIbHbIE (CIOBApHBIH 3amac, ypoBeHb 00IIeH KyJIbTYphI).

O¢ddexkTuBHOE CilyIaHWE TPEANONaraeT HaJIWMYUe Yy YeJOBEKa YETHIPEX OCHOBHBIX MEHTAJIBHBIX
CIOCOOHOCTEI:

1) cimyxoBast CIOCOOHOCTB;

2) BHUMATEJIbHOCTH;

3) cnocoOHOCTH K TOHUMAHUIO;

4) ctocoOHOCTh K 3aIIOMHUHAHHMIO.

[TpuaIMBL 3PGEKTUBHOTO CIYIIAHUS OCHOBBIBAIOTCS HA 3HAHWM W HCIOJB30BaHUU (DAaKTOPOB,
onpeaensomux ero 3¢p¢dekTuBHOCTh. [loMHMO Tex (akTOpoB, O KOTOPHIX TOBOPUIOCH BBIIIE, B OOJbIIEH
CTETIEHN OHA 3aBUCHT OT TOTOBHOCTH M JKEJIAaHUS ayAMTOPUH CIyImIaTb. JTO B CBOIO OYEPE]b ONpEACIseTCs
KOMOHMHAIMEH cleyromux GakTopoB:

1) oTHOIIEHUE CiTyIIaTeNel;

2) uHTEpeC CilylIaTenei;

3) MoTHBaLIMU CiIyIIAaTENEH;

4) SMOLIMOHATBHOE COCTOSIHHE CTyIIaTeNeH.

PaccMoTpuM noipo6GHO KaXK/blii U3 EPEUNCIIEHHBIX (DAKTOPOB.

OTtHoteHue crymaTenen

DddexkTuBHOE chymanue TpeOyeT OOBEKTUBHOIO, HEMPEIyOeKIEHHOTO, KOOIEPATUBHOTO OTHOIICHUS
ciymareneif. CaMoyBepeHHBbIE JIOAM OOBIYHO SBJISIOTCS IUIOXMMHM CiyliatelasMud. B cunmy coOcTBeHHOM
npeayO0eKICHHOCTH OHU HE XOTAT BBICIYIIATh MPOTHBOIIONI0KHOE MHEHUE. OJIMH U TOT K€ YEIOBEK MOXKET OBITH
OOBEKTUBEH B OJIHOM BOIIPOCE M CYOBEKTHBEH B IPYroM. MHOTHE ¢ TPYAOM OCTaIOTCS OOBEKTUBHBIMU, €CITH B
peun 3aTPOHYTHl WX JIMYHBIE WHTEpechl. MBI CTAaHOBHMCS HEOOy4aeMbIMH, KOT/Ia JyMaeM, 4YTO 3HAaeM
OKOHYATENbHBII OTBET Ha 000N BOMPOC, U TEPSIEM WHTEPEC K PEeUH.

Ha orHOmeHue cnmymarens MOTYT BIHUSATh €r0 3HAaHUS M ONBIT MO O0OCYXJTaeMOMY BOIPOCY.
OOpazoBaHHBI YeloOBEeK OOBIYHO Oojiee BHHUMATENEH, 4YeM HeoOpa3oBaHHBIA. MaooOpa3oBaHHbBIE IHOIU
CTaHOBSITCS MACCUBHBIMH CIIYIIATENSIMH, TaK KaK y HAX MaJjlo 3HaHUH, C KOTOPBIMH MOYXHO COTIOCTaBHTBH CIIOBA
opaTtopa. M TpyJHO MOHUMATh PeUb, OHU MEPECTAIOT CIIYIIATh UM CIYIIAIOT HATIOJOBUHY.

[Ipodeccopa Annepm, Craatc, BocTpoM MOTYEpKUBAIOT, UTO CIyIIATENh JODKEH XOTETh CIIYyIIAaTh:
«HecMOTpsi Ha HAIIK YYBCTBA MO OTHOIICHHUIO K JUKTOPY U €ro MPEAMETY, MBI TOJDKHBI HACTPOUTH HAIl YM Ha
PEKOHCTPYKIIMIO €ro COOOIICHHsI, HHAa4Ye Halle MPUCYTCTBHE B KOMMYHUKATUBHOW CHUTYaIlMH OyneT 0OMaHOM.
Xopomuii ciaymarenb MOCTOSHHO HMILET LIEHHOE B cooOlieHuu. Jlaxke ecinu OH CYMTaeT CIoco0 MCIOTHEHUS
IUIOXUM, a TMPeAMET TIIYIbIM, OH JIOJDKEH CTaparhCs IOHATh M OTKAa3aThCs OT KPUTHUKH HEIOCTATKOB
BBICTYMAIOIIETO.

YenoBek, KOTOPBIH XOYeT CiymaTh dPGEKTUBHO, HUKOT/IA Cpa3y HE JOJDKEH COTJIAIIATHCS C OpaTOpOM
WIA KPUTHUKOBATh €ro B CaMOM Hayalie peyd. Y HEero cKkopee BO3HMKAeT MpoOJIeMHOE, TBOPYECKOE OTHOLICHHUE.
OH caep)XKUBaeT OKOHYATEIFHOE CYXK/IEHHUE, MTOKAa TUKTOP Pa3BUBAET CBOIO MBICIT.

HHTepecsl

WuTepeckl y ojieli MOTYT OBITh NTEPBUYHBIMHU, BTOPUYHBIMU U CHIOMHHYTHBIMHU. [IepBUYHBIN MHTEpeC
CYIIECTBYET TOTJa, KOTJa YeJOBEK MMEET MPSIMYIO 3aMHTEPECOBAHHOCTh B TOM, O YeM TOBOPHUT OpaTop, Koraa
€ro WAeW KacaloTCs TOBCEIHEBHON ku3HH. Hampumep, OW3HECMEHa BOOOIIE WHTEPECYeT BOMPOC O



HAJIOroo0JI0’KEHNH, HO OH CTAHOBUTCA KpailHe 3aMHTEpecOBaHHBIM, KOTJa COOECeHUK FOBOPUT 00 YBETHUYEHUU
HaJIora Ha ero Ou3Hec.

Bropuunble HHTEpechl - 3TO O0O0IIEYeNIOBEeUEeCKHE HHTEPEChl, Kacarolluecs OOIIMX BOIPOCOB >KU3HU
o01iecTBa (3aKOHBI, POTPaMMBI U T.11.).

CHUIOMUHYTHBIA HHTEPEC - 3TO UHTEPEC B JaHHBIA MOMEHT BpeMeHH. Harmpumep, unrepec kK ¢pyrO0oIsHOMY
MaT4y, KOTJa UTPOK KOMaH/bl CUJILHO TPAaBMHUPOBAH, OOJIbIIIE, YeM €CII B KOMaH/Ie BCE B MOPSIKE.

3aMeueHo, 4TO JIIOJU MPOSBISAIOT OOJBIINI MHTEpPEC K 3HAKOMBIM BellaM, YeM K HE3HAKOMBIM, a TAaKXKe
HUHTEPECYIOTCS KOHCTPYKTMBHBIMU M HOBBIMU HAeAMU. llodToMy BbICTymawoomuii B CBOEH peud JOJDKEH
MIPOSBIISATH PHTY3UA3M, TOBOPHUTH O BOJHYIOIINUX U KOHKPETHBIX BEIIax, UCIIOIb30BATh S3bIK ICHCTBUSI.

MoruBauus

UYenoBek chymaeT OXOTHO, KOTJa OpaTop 3aJeBaeT €ro OCHOBHBIE KeJaHWs M HYXKIbl (JE€HbIH,
MOBBILICHUE IIPECTUXKA, ABTOPUTETA, COXpPAHEHHE JOpPOruMX il 4ejnoBeka Bewed u T.1.). I[lpeanmaraercs
clieyrolas MOHATHIHAS KilacCU(UKALIUI MOTHBOB:

1. CamocoxpaHeHME - TJaBHBIM K3 BCEX MOTHUBOB. Y YEJIOBEKa >JKEJIAaHUE BBDKUTH BKJIHOYAET
HEe00XOIMMOCTh J00BIBATh MHILY U KPOB, COXPAHAThH 30pOBbE M KOMGOPT, YM U TeI0. ITO OCHOBHOM 3aKOH
IIPUPOJIBI.

2. CobGctBenHocTb. JKenmaHue BIaJeTh MaT€PUAIBHBIMHM OJlaraMH HUIpaeT BaXHYIO pOJIb B JKU3HU
OosbIIMHCTBA Jroiel. Ha 3TOM "acTo ocHOBBIBaeTcs pekiama. JTO KellaHUE SBISETCS HEOThEMIIEMON YacThio
CHCTEMBI CBOOOIHOTO MpeanpuHUMarTenbeTBa. OHO 3acTaBiseT JIIOJeH UcKaTh Oosee d((EeKTUBHBIC MYyTH IS
YBEJIUYCHUS PUOBLIH.

Ecnu roBopsnimii CMOXKET MOKa3aTh CIYIIATENSAM, KaK YBEJIUYUTh MPUObUIb, KAK COXPAHUTH JCHBIH WU
YBEJIIMYUTH MaTEPUAIbHYIO COOCTBEHHOCTD, OH 3aCTABUT MX 3aXOTETh CIIYIIATh.

3. Bnacte. ABTOpHUTET ¥ BIUSHUE - CHIIbHBIE (PAKTOPHI JIs1 HEKOTOPBIX JIF0ei. MHOTHE XOTAT YITyqIIUTh
ce0s1, YTOOBI PACIIUPUTH CBOE BIIUSHUE.

4. Penyramms. CrpemiieHHE K BceoOmEeMy MPH3HAHUIO W BOCXHINECHUIO - O3TO YHHUBEPCAIBHBIN
MOAYUHSIONINIT MOTHUB. BONBIIMHCTBO IIOJIEH CTPEeMHUTCS K OOIIECTBEHHOMY OJOOpEHHI0, 4YTOOBI OBITH
yBa)kaéMbIMU B CBOEM OKPYKE€HUU. ['0BOPSIINI MOXKET TOCTUYD NIPU3HAHUS CBOMX MJIEH, €CIIM OH MOKaXEeT, KakK
OH LIEHUT PEenyTallio CBOUX CIyIIaTemnei.

5. IlpuBszanHOCTh. JIFOOOBE CEeMbH, IPYy3€i, BCEH CTPAHBI COCTABIISCT CUIBHBIA MOTHUB. JIFOOOBH CEMBH -
HauOoJsee BaKHbIM MOTUB. Ha 3TOM ocHOBBIBaeTcs cucrteMa cTpaxoBaHus. JII0OOBb cTpaHbl 3acTaBIseT JitoaeH
UATH Ha BOMHY. DTHYECKHE CTAHJIAPThl COTPYAHMYECTBA, JIMYHOM YECTH, YBAXEHUS K JAPYTUM JIIOAAM
OTIPEETSAIOTCSA TJIABHBIM 00pa3oM JI00OBBIO U MPUBS3aHHOCTHIO. OpaTop, KOTOpBIM ameupyer K JHOO0BH,
3acTaBJseT AyAUTOPUIO CIYLIATh.

6. CeHTHMEHTaNbHOCTh. CEHTUMEHTAIBHOCTh OMNPENENAECT Halle YyBCTBO BEPHOCTH M IAaTPHOTU3MA.
Opranuzanus My3eeB, BOCCTAHOBJIEHHME HCTOPHUYECKHMX 3JaHUN, COXpAaHEHHE HCTOPUYECKHX JIOKYMEHTOB
OCYILECTBISIOTCS M3 CEHTUMEHTAJIBHBIX NpUuMH. OpaTop, KOTOPBIM B3bIBAET K YYyBCTBAM, JaeT ayJUTOPUHU
JIOTIOJTHUTEIbHBIN TOBOJ CITYILIATh.

7. Bkyc. He Bce neicTBUS MOTHBUPYIOTCS NPAKTUYECKUMH DPEIIECHUSMH, HEKOTOPHIE BBITEKAIOT W3
ACTETUYECKOM OLEHKH, U3 YyBCTBA KPacoThl U TapMOHUU. OpaTop, KOTOPBIH YUUTHIBAET 3CTETUUYECKYIO OLIEHKY
ayIUTOpHH, 3acTaBiisieT ee caymars. Yecrapa k. [enosoit atuker. - M.: BJIAZIOC, 2008. - c. 80

OMOIMOHATILHOE COCTOSTHUE

He:xenaTenbHble Y MOLIMH, KOTOPBIE MEIIAIOT HENPEPHIBHOMY BHUMAHMIO, MOTYT UCXOAUTH U3 COCTOSHHUS
MIO/IaBJIEHHOCTH CIIYILATEJNsl, €0 aHTarOHUCTUYECKOIO OTHOILIEHUSI K OpaTopy, €ro BO3pak€HUM MO OTHOILIEHUIO
K YTBEPKACHUSM 0paTopa.

UYenosek ciymiaer TO, 4To JocTaBisier emy ynaoBosibcTBue. P. Huxonc u JI. CtuBenc mnucamu: «B
Pa3NUYHOM CTENEHH M Pa3IMYHBIMM IYTSIMH CHOCOOHOCTH CIyIIATh BO BCEX HAC YIPaBIsSeTCs HAIIMMU
smonusiMu. Kak 03a004€HHBIN CTyIEHT KOJIJIEIKa, Mbl 4YaCTO «BBIKIIOYaeMCsi», KOTJJa He XOTUM cinymats. Wim, ¢
JAPYroi CTOPOHBI, KOT/1a Mbl 0COOEHHO XOTHM CIIyIIaTh, Mbl IIIMPOKO PACKPBIBAEM HAIIM YIIU, IPUHUMAs BCE -
MpaBy, MOIYIPaBAY HIN JOXKb.

Mo>HO cKa3aTh TOT/Ia, YTO HAIIM AMOIUH JEHCTBYIOT KaK (HIBTP TOrO, YTO MBI CIbIIUM. MHOT1a OHU
JEHCTBUTENBHO BBI3BIBAIOT TIIYXOTY, @ HHOTJ]a MOT'YT CYIIECTBEHHO OOJIETYUTh CIyIIaHHeE.

Korga smouuu BBI3BIBAIOT IITYXOTY, 3TO MPOUCXOAUT CIAEAYIOIUM 00pazoM. Eciii MBI CIBIIIMM YTO-TO,
YTO NPOTUBOPEUUT HALIMM TIYOOKUM YOEKIEHUSM, MOHSTHUSM, CYXKIECHHUAM M T.A., Hall MO3T, BEPOSTHO,
CTaHOBHTCS CBEPXHArpy>KEHHBIM, HO HE B TOM HaIIpaBJICHHH, KOTOPOE BeJET K d3PPEKTUBHOMY CIYyIIaHUIO. MBI
MBICJIEHHO TUIAHHPYEM OIPOBEPKEHHE TOMY, 4TO yciblmanu. Vnu uHorga Mel opMynupyeM BOIPOC, YTOOBI
CMYTUTbH ToBOpAlEero. WMnm, BO3MOXKHO, MBI NPOCTO NPENAEMCS MBICIAM, KOTOpBIE MNOLICPKHUBAIOT HAIU
COOCTBEHHBIE UYBCTBA 10 JAHHOMY IPEIMETY.



Korna smouuu o6neryaror ciymiaHue, 3TO OOBIYHO CIEACTBHUE TOrO, YTO MBI CIyIIA€M HEYTO, YTO
MOATBEPKIAaeT HaIM TIyOOKWe BHYTPEHHHE dYyBCTBAa. Korma Mbl CIBIIAM Takoe TMOATBEPXKIACHHUE, HAI
MEHTAJIbHBIN Oapbhep PYIIUTCS U BCE CTAHOBUTCS JKETTAaHHBIM.

Msbl He 3aaeM BOMPOCOB O TOM, YTO CIBIIIAM, HAIIM CIIOCOOHOCTH BO3HArPa)XJAlOTCS HAINTUMU
amormsimu» (Uectapa [Ix. Jlemosoit atuket. - M.: BJIAJIOC, 2008. - c. 82)

Opatop I0KEeH MOHUMATh, YTO ayAUTOPHS CIYIIAeT JIydlle, KOrJa oHa CBOOOJHA OT AMOIMOHAIBHOTO
muckoMdopTa.

IIpouecc 3¢ GeKTUBHOrO CAYMIAHUSA COCTOUT U3 TPEX 3TAINOB.

1. UadopmannoHHbIi STaIl.

Ilenp sTana: 1aTh coOECEAHUKY BBICKA3aTh CBOIO TOUKY 3PEHMUS

Crioco0bI moAIep KU coOeceTHNKA: IOIaKUBaHue, TOOYKAeHNe, HeBepOalbHas TIOJIePIKKa

2. Vsacuenue
L{enpb Tana: yOeaUThCs, YTO BI IPABHIIBHO €T0 IMOHSIIH
Crioco0bI MOAIEPIKKN cOOeCceTHUKA: BEISICHEHHE, Mapadpas, OTpaKeHHE YyBCTB

3. 3aBepiaromuii
Llens aTana: 70OUTHCS COBMECTHOTO PEIICHHUS.
CrocoObI MOICPIKKH COOSCETHUKA: OIIEHKH, IMPOIODKCHHIE, PE3IOMHUPOBAHUE.

B nenoBoii Oeceze crapaiitech MPUMEHSITH CeayIoNIie mpaBuJia 3pPpeKTHBHOIO CIYIIAHUS:

BynbTe BHUMATEILHBI U MIOKA3bIBANTE COOCCEAHHUKY, YTO Bl BHUMATECIIHHBI.

CrapaiiTech COCpPEIOTOUYHTHCS HE TOJBKO Ha CMBICIIE CKAa3aHHOTO COOECETHUKOM, HO W HAa UCTHHHOM
COOOIIEHUH, KOTOPOE Yallle BCEro ObIBAECT CKPBITO.

Canyiaiite, He nepeduBas, 1aliTe cCOOECETHUKY BHITOBOPUTHCSI.

He ToponwuTtech ¢ OllEHKAaMH M BBIBOJIAMH, CHadala YJAOCTOBEPbTECh, YTO MMEHHO WMEN B BUIY Ball
co0eceHIK.

W36eraiite roBoputh cobecenHuky «5 Bac moHumaro», MOCKOJIbKYy 3Ta (ppaza BOCHIPUHHUMACTCS MOYTH
BCET/Ia HETaTHBHO, JIYYIlIe BCErO MPSAMO yKa3aTh Ty ASMOIMIO WJIM YyBCTBO, KOTOPOE WCIHBITHIBAaCT Barr
co0eceTHUK (3a 3TO BaM OyayT OJiarojapHsbl).

Ecnu Bam cobeceHUK MPOSBIISIET U3ITUITHIO SYMOIIMOHATBHOCTD, CIIYIIAWTE TOJBKO CMBICT CKa3aHHOTO,
camH He TMOAMAaaiTe MO BIACTh IMOLMUHN, HHAYE O MPHUHITOM B TAaKOM COCTOSIHUM PEIIEHUHU BbI OyJIEeTe J0JTO0
JKAJIETh.

OTBeyast Ha BOMPOC, YAOCTOBEPHTECH, YTO KOHKPETHO XOUYET y3HATh COOECETHUK, NHAYE Bbl MOXKETE JIaTh
W3JUITHIOK WM HEHYXXHYI0 HH()OpMAIIHIO.



IMpakTnyeckoe Ne2
IIpuembl camoperyasinuu Kak ycaoBuedgpekTnBHOCTH 001IeHHsS B IPOodecCHOHATBHOM
HAeATEeJIbHOCTH

]_[CJ'IBZ Pa3BUTHEC HABBIKOB CaMOPEryJJAlIUMKW Ha OCHOBE aHalln3a CBOUX JIMYHOCTHBIX 0CcOOeHHOCTEH U
IMMOBCACHM:, PA3BUTHUC CIIOCOOHOCTH K MIIATHH.

IToaroToBKa K 3aHATHIO:
1. TloAroToBHUTH OTBETHI HA CJICIYIOIIME BOIIPOCHI:
- [ToHsATHE U BUBI INYHOCTHBIX PECYPCOB.
- [ToHsiTHE caMOperyJIsaIuy.
- OCHOBHbBIC IPUEMbI CAMOPETYJISIIIMK U OTPEarupoOBaHMs HEraTUBHBIX SMOIIUH.
2. B Teyenue Hepenu BecTH pedIeKCUBHBIN THEBHUK. [IprOIM3UTEIbHBIC TEMBI IS peICKCHU:
. MOM YyBCTBA U AMOIIHH. . .
MO€ OTHOIIEHUE K APYTUM JIFOJISIM. . .
MO€ OTHOIIICHHUE K cebe. ..
MO€ OTHOIIIEHHE K y4ebe. ..
KaKHe COOBITHUS BBI3BIBAIOT y MEHSI MO3UTHBHBIC SMOILIUH. . .
KaKue COOBITHUS BBI3BIBAIOT Y MCHSI OTPHIIATEIIHHBIC IMOITHH. . .
9TO ST XOUY...
4ero s He XO4Yy H T.JI.

XoJ1 3aHATHS:
1. O6cyxnenre BOnpocoB, 00001IeHNE 3HAHUI 110 TeMe.
2. OtpaboTka TPAKTHUYECKUX HABBIKOB CAMOPETYJISIIMM HAa OCHOBE aHAJM3a CBOWX JIMYHOCTHBIX
0COOCHHOCTEH U MOBEACHHUS, PA3BUTHE CIIOCOOHOCTH K SMITATHH.
3ananue 1. IIpoananu3upyiiTe nepevyeHb JUYHOCTHBLIX O0COOEHHOCTel, U TNPodecCHOHATbHBIX
YMEHHMI CHenMaJucTa B cdepe 4YeOBEeK-4YeJOBEK, npenio:keHHbIX P.B.OBuapoBoii. Ouenure cedss Ha
npeaMeT BbIPA’KEHHOCTH JAAHHBIX KadecTB (HCHOJb3yiTe AJsi 3TOro 10-0ajibHYI0 IIKAJTY OLEHKH).
O0o3HaubTe NSl KaKIOr0 KavyecTBAa MEpPONPHUATHS ISl PAa3BUTHA/MONAEPKAHUSA/YCUICHUA JAHHBIX
KAa4ecTB.
[lepeueHb TUYHOCTHBIX OCOOCHHOCTEH W MpodecCHOHANBHBIX YMEHUH CIelUaIncTa, padoTarolero B
chepe uenonek-uenonek (OBuaponra P.B., 1996):
. CTpemiieHre OHSThH MO3UIUIO JPYTOTO.
. Apyxentobue, OOITUTENHHOCTD.
. CmocoOHOCTH CTaTh JIUJAEPOM.
. BexxnuBocTs.
. PyKoBOJICTBO 37paBbIM CMBICIIOM, CIIEIOBAHUE TIPEMTUCAHUSIM.
. ZKu3HepamoCTHOCTD.
. TeprienuBOCTb, yIIOPCTBO.
. Bonb1ioe 4yBCTBO OTBETCTBEHHOCTH.
. CiocoOHOCTH BBITIONHATH Pa3HOOOpa3HYyIO padoTy.
10. DHTY31Ma3M B TPYJAOBOM JESITEIBHOCTH.
11. TraTenbHOCTD NEHCTBUM.
12. CaMOCTOSTENBHOCTD CYKIECHUH.
13. AKKypaTHOCTbH U MOCIEA0BATEIHHOCTE B paboTe.
14. CtocoOHOCTP K TUTAHUPOBAHUIO CBOETO OYIyIIIETO.
15. C1ocoGHOCTH K YCTHBIM BBICKAa3bIBAHUSIM.
16. Xopomiast naMsTh.
17. CnocoGHOCTH 00yUaTh IPYTux.
18. Ymenue 3a00TUTHCS O JTIOAAX.

O 001N DN b W~

3aganue 2. Ynpaxaenue «IlocTaBb ceGst Ha MecTO APyroro»

BcenomHuTe CBOM HenaBHUM KOH(IMKT ¢ KOJUIETOM Ho paboTe, B KOTOPOM Bbl Hayajau OOLIECHHE C
MO3ULIMU «HAa». A Tenepb paccinadbTech, 3aKPOMTE IJ1a3a U MPEJICTaBbTe ce0s HA MECTO TOTO UYEJIOBEKA, C KEM
BbI pasroBapuBaiu. [IpencraBunn? BHyTpeHHe, npo ce0si cripocuTe Y Hero, Kakue BIEeYaTIEHUs! OH MOJIYYMI OT



obmenus ¢ Bamu? [TogymaiiTe, 4To GBI MOT O Bac CKa3aTh Balll OBIBIINN COOECETHUK. 3aTeM IMPOUTPANUTE B CBOEM
BOOOpakeHUH Balry Oecedy TakuM 00pa3oM, YTOOBI OCTaBHThH y BAIIErO MapTHEpa MPHUITHBIE BOCIIOMUHAHUS O
cebe. Uto n3mMeHunaocn?

3ananue 3. Ynpaxuenue «5 a100/110», «5 He 1100110».
Ocoboe BHUMaHHE YIENUTh KOJOHKE «S 1000», BBIACTUTh U 00OCHOBaTh BHYTPEHHHE U BHEIIHHE
pecypchl IS INYHOCTHOTO Pa3BUTHS.

3ananue 4. AHAJIN3 JJMYHOCTHBIX PECYPCOB.
[Tpoananu3upoBaTh CBOM JMYHOCTHBIE PECYpPChl, O0OO3HAUYMUTH PA3IMYHBbIC KPU3UCHBIC CUTYAI[MH M TPYIIIBI
JUYHOCTHBIX PECYPCOB, MPUBOJIAIINE K YCIEIIHOMY PEOAO0ICHHUIO UX. 3aMlOJIHUTh TaOIuILy.

Tabmuna 1.
AHaJM3 JHYHOCTHBIX PECYPCOB, CNIOCOOCTBYIOIIUX YCIEIIHOMY MPEO0I0JCHHI0 KPU3HCHBIX CUTYalluH
KpusucHas curyanus Pecypc Bo3moxHOCTH pa3BUTHSA
Hanpumep:coaua skzamena Tlozumuenvie smoyuu llocmompemyo secenyio
KOMeOuro

3ananue 5. PesiakcaniuOHHBIN TPEHUHT.

1. EcTecTBeHHBIE CIOCOOBI PETYISIIUA OPTaHU3Ma U CaMOPETYJISLIUH.

[Ipupoma  dyenmoBeka  TakoBa, 4YTO OH  CTpeMUTCs K  KOMQOpPTy, K  YCTpPaHECHHIO
HGHpI/IHTHBIX OIlIYIlIeHI/If/'I, HEC 3aILYMI)IBa$ICI) 06 9TOM, HC 3Hasi, KaKUMU Hay‘-IHI)IMI/I CJIOBAMH O5TO HA3bIBACTCSI. 3T0
— €CTeCTBEHHBIE CIIOCOOBI PETYNSILINUK, KOTOpPhIe BKIIOYAIOTCS CaMH COOOM, CIIOHTAaHHO, OMHUMO CO3HAHUS
YCJIOBCKaA, HOE)TOMy HUHOTrJa X €1I€ HA3bIBAKOT HCOCO3HABACMBIMHU. HaBepHaKa BbI I/IHTYI/ITI/IBHO I/ICHOJILSYCTC
MHOTHE U3 HUX. DTO AJIUTENbHBIA COH, BKyCHas efa, oOIIeHHe C MPUPOJOM M KUBOTHBIMH, OaHs, Maccax,
JABUXKCHHUEC, TaHIIbI, My31>11<a 1 MHOT'O€ I[pyFOC.

K coxaienuro, moo0HbIe CPENICTBA, KaK MPaBUIIO HENb3s MCIOJIb30BaTh HA padoTe, HEMOCPEACTBEHHO B
TOT MOMCHT, KOI'Jja BO3HUKIJIa HaHpHZIGHHaH CI/ITyaHI/ISI HUJIN HAKOITNJIOCH YTOMJIGHI/IG. A €CThb JIn HpI/ICMBI, KOTOpBIe
MOKHO TPHUMEHATh U BO Bpems pabotei? J[a, 1 MHOrMe W3 Bac MOJb3yeTech MMHU Oecco3HarenbHo. Ho ams
MOBBIIIIEHHS UX YPPEKTUBHOCTH BAXKHO:

- pazo0paTbcs, KAKUMU €CTECTBEHHBIMH MEXaHHW3MaMH CHATHS HANPSOKCHUS U Pa3psSaKd BbI

BIIaJICETE;

- OCO3HAaTh UX;
- nepefm/I OT CIIOHTAHHOI'O UX HpI/IMeHeHI/IfI K COSH&TGJ’II)HOMy B LCIIAX praBJ'IeHI/Iﬂ CBOUM

COCTOSIHHEM;

- OCBOHUTH le/IeMI)I CaMOpel"ynﬂHI/H/I, NI CﬂMOBOSI[CﬁCTBHS[.
BoOT 3TO U cocTaBiseT CyTh CaMOPETYJISALIMH.
IIpuMepsl eCTECTBEHHBIX IPUEMOB PETrYJISLIUA OPraHU3Ma:
- Cwmex, ynbIOka, FoMOp;
- paSMBIHIJ'IeHI/ISI 0 XOpOHIGM, HpI/IﬂTHOM;
- pa3MUYHbIC TBUKEHUSI THIA TOTATHBAHUS, PACCIA0IEHUS MBIIIIIT;
- HAOJIIOIEHNE 3a IEeH3aKEM 32 OKHOM;
- paccMaTpuBaHHE [[BETOB B TOMEIIEHUH, (poTorpaduii, APYyrux NPUSTHBIX WIH JOPOTUX IS

YeJIOBEKA BEIICH;

- MBICIIEHHOE oOparnienue k BeiciuM cusiaM (bory, Beenennoi, Benukoit umaee);
- «KyTa"uey (peaqbHOE WM MBICIIEHHOE) B COJIHEYHBIX JTyJax;

- BJIBIXaHHUE CBEKETO BO3IyXa;

- YTECHUE CTUXOB,

- BBICKa3bIBaHHE TTOXBAJBI, KOMIUTMMEHTOB KOMY-JIH0OO MPOCTO TaK.

2. Camoperymsauusi — 3TO YIpPaBJI€HUE CBOMM IICUXO3MOIIMOHAJIBHBIM COCTOSHUEM, JIOCTUTAeMOe IyTeM
BO3/ICICTBUS 4eOBEKa Ha €aMoOro cedsi ¢ IMOMOIIBIO CJIOB, MBICIIEHHBIX OOpa30B, YIPABICHUSI MbIIIEYHBIM
TOHYCOM U JIbIXaHUEM.

B pesynbTare camoperynasiuu MOryT BO3HUKATh TPU OCHOBHBIX 3 deKTa:

- 9¢deKT ycrnokoeHus (yCTpaHeHHE SMOIIMOHAILHON HAMIPSKEHHOCTH);
- 3¢ ekt BoccTaHOBJIECHUS (OCIabIeHUE POSBICHUN yTOMICHHS);
- 3¢ dexT akTuBU3aIMHU (TOBBILIEHUE NTCUXO0(PU3NOTOTHIECKON pEaKTUBHOCTH).



CBOEBpPEMECHHASICAMOPETYISIIAS ~ BBICTYIIAET  CBOCOOpPA3HBIM  IICUXOTUTHEHHUYECKUM  CPEIICTBOM,
npcaAoTBpallAOIIMM ~ HAKOIIJICHUEC  OCTATOYHBLIX  SABJI eHUuH MNEPCHAIIPS)KCHUN  CIIO CO6CTBYIOH_[I/IM IIOJIHOTE
BOCCTAQHOBIICHUSI CHJI, HOPMAJIU3YIONIMM SMOLMOHAIBHBIA (OH NEATETHHOCTH, a TaKKe YCHIUBAIOIINM
MOOUITU3AIIMIO0 PECYPCOB OPTaHU3MA.

BAHK CITOCOBOB CAMOPET YJIALIMN
(CAMOBO3AENCTBUA).

I. CriocoObl, CBSI3aHHBIE C YIIPABICHUEM JIbIXaHUEM

praBJ’IeHI/IG AbIXaHUEM — 3TO 3(1)(1)CKTI/IBHOG CpCACTBO BJIMAHHA Ha TOHYC MBI W 5MOIHOHAJILHBIC
HEHTPhl Mo3ra. MemjieHHOe M TIyOOKoe JbixaHue (C y4acTHEM MBI JKMBOTA) TOHWXKAET BO30YAMMOCTH
HEPBHBIX IIEHTPOB, CIOCOOCTBYET MBIIIEYHOMY pAacCCIa0IeHHI0, TO €CTh penakcanuu. Yactoe (TpyaHOE)

JBIXaHHe, Hao00poT, obecreyuBaeT
BBICOKHI YPOBEHb aKTUBHOCTH OpPTraHU3Ma, TOICP)KUBACT HEPBHO-TICUXUYECKYIO HANIPSDKEHHOCTD.
[Tpumep 1

Cuns niam cTosi mocTapaTech, IO BO3MOXKHOCTH, pacciaaOuTh MBIIIIBI Tela U COCPEIOTOUYbTE BHUMAaHHUE
Ha apixanuu. Ha cuer 1-2-3-4 nemaiite MenIeHHBIN TYOOKUH BIOX (TPU ATOM YKHUBOT BBIMSTYMBACTCS BIEPE, a
IpyZHas KJeTKa HENOJBUYKHA); Ha CIEAYIOLIUE YEThIPE cueTa IPOBOAMUTCS 3aJEpXKKa AbIXaHMs; 3aTE€M IIJIaBHBIN
BBIZIOX Ha cyeT 1 -2-3-4-5-6; cHOBa 3aJiep)KKa Iepe/1 CAeAYIOIIMM B0X0M Ha cuet 1-2-3-4.

Vixe uepe3 3—5 MUHYT TaKOI'o JbIXaHUs Bbl 3aMETUTE, YTO Ballle COCTOSTHUE CTaJI0 3aMETHO CIIOKOMHEN 1
YPAaBHOBELICHHEM.

2. CriocoObl, CBA3aHHBIE C YIPABICHUEM TOHYCOM MBIIILL, ABHKEHHEM.

[Ton BO3EHCTBUEM MCUXWYECKUX HArPY30K BO3HUKAIOT MBIIIEYHBIE 3aKUMBbI, HANPSDKEHUE. Y MEHUE MX
paccialnaTh NO3BOJISET CHATh HEPBHO-TICUXUUYECKYIO HANPSHKEHHOCTh, OBICTPO BOCCTAHOBUTDH CHUJIBI.

[Tpumep 21lockosibKy JOOUTHCS MOTHOLIEHHOTO pacciiablieHns BCEX MBILII cpa3y HE yaaercs,

HYXKHO COCPEJJOTOYUTh BHUMaHKHE Ha HauboJiee HalpsHDKEHHBIX YacTsx Teja.
CsaapTe ynoOHO, €clid €CTh BO3MOKHOCTb, 3aKPOUTE TJ1a3a;
- JBIIIUTE TIIYOOKO U MEJJICHHO;
- IpoilAuTeCh BHYTPEHHUM B30POM I10 BCEMY BallleMy Tely, HAUMHAs OT MaKyIIKH J10
KOHYMKOB TaJIbIIEB HOT (100 B 0OpaTHOI MMOCIeI0BaTEIbHOCTH) M HAWAUTE MECTa HANOOIBIIETO HAIIPSKEHHS
(uacTo 3TO OBIBAIOT POT, I'yObI, YETOCTH, 1lI€sl, 3aThUIOK, IJICUH,
KUBOT);
- MOCTapalTech €Ille CUIIbHEE HAPsiub MECTa 3aKUMOB (10 IPOKaHUS MBILIL), JeJIaliTe 3TO Ha BJIOXE;
- IPOYYBCTBYMTE 3TO HAIIPSLKEHUE;
- pe3Ko cOpoChTe HaNpsKEHNUE — JieJIalfTe ITO Ha BbIIOXE;
- clleJaliTe TaK HECKOJIBKO pa3s.

B xopomo paccnabieHHON  MbllIe Bbl [OYYBCTBYETE€ IOSBICHHE TeIUla U TNPHUATHOM
TsOKeCTH. Ecnu 3akUM CHATH HE yJaeTcsl, 0COOCHHO Ha JIUIE, NoNpoOyilTe pas3riaJuTh €ro ¢ HOMOIIBIO JIETKOTO
caMoMacca)ka KpyroBbIMH JIBUJKEHUSIMU NAJIbLEB (MOYKHO MOAENIATh TPUMAChl — yIUBJICHUS, PaJOCTH U IIp.).

[Tpumep 3 IlompoOyiiTe 3a1aTh PUTM BCEMY OPTaHU3MY C TIOMOIIbIO MOHOTOHHBIX PUTMUYHBIX JIBHKEHUH:

— JBUKEHUS OOJBIIMMHU NANbLIAMU PYK B «TI0JIy3aMKe»;

- TepeBHpaHue OyCHHOK Ha Balllux Oycax;
- nepedupaHne YeTOK;
- mpoiauTe o KabuHeTy (KOpHA0py) HECKOIBKO pa3, AeJas Ha JiBa I1ara BJOX, U Ha ISTh [1aroB — BBLAOX.

I1l. CriocoObl, cBI3aHHBIE C BO3IEHCTBHEM CI0OBA.

N3BeCTHO, UTO «CIOBO MOXET yOUTb, CJIOBO MOKET CHacTH». Bropas curHasigbHas cucTeMa €CTh BBICIININ
peryasTop uenoBedecKoro moBefeHHs. CloBecCHOE BO3JEHCTBUE 3a/JE€HCTBYET CO3HATENbHBIM MEXaHU3M
CAMOBHYIICHUS, HJIET HEMOCPEJACTBEHHOE BO3JEiiCTBHE HAa NCHUXO(PHU3UOJIOTHUECKue (QYHKIUU OpraHu3Ma.
@OpMYyIMPOBKA CaMOBHYIIEHHH CTPOSTCS B BHJAE MPOCTBIX M KPAaTKUX YTBEPXKICHUN, C TMO3UTUBHON
HaMpPaBJICHHOCTHIO (0€3 YaCTHIIBI «HEY).

Camonpukasbl
Camompuka3 —  3TO  KOPOTKO€,  OTpPBIBUCTOE  pPAacCHOpsDKEHHE,  ClleNaHHoe  camoMmy  ceOe.
[Ipumensiite camompukas, Koraa yOexaeHbl B TOM, YTO Hag0 BECTH ceOs ompeneraeHHbIM 00pa3oM, HO
UCIBITBIBAETE TPYAHOCTH C BbINOJHEHUEM. «PasroBapuBarh crnokoiHo!», «Momnyate, MosyaTh!», «HE
MO/JaBaThCAd Ha MPOBOKAIMM!» - ATO MOMOTaeT CAEP)KUBaTh 3MOLIMH, BECTH ce0s JOCTOMHO, COOMI0JaTh
TpeOOBaHUs STHKH U TpaBuiia paboThI C APYTUM YETOBEKOM.

- ChopmynupyiiTe caMmoIpukas.
- MBICIIEHHO TOBTOPUTE €TI0 HECKOJIBKO Pa3.
Ecnn 3T0 BO3MOXKHO, IOBTOPUTE €TO BCIYX.



CamonporpaMMupOBaHUE.

Bo MHOTrHX cuTyanusx 11e1ecoo0pa3Ho «OTJITHYTHCS Ha3a», BCIIOMHUTH O CBOMX YCIIEXax B aHAJOTMYHOM
nosioxkeHuu. I[Ipouuibie ycrexu roBopsT YEJIOBEKY O €ro BO3MOXKHOCTSIX, O CKPBITBIX pe3epBax B JIyXOBHOI,
MHTEJUIEKTYaJIbHOM, BOJIEBOH c(epax M BCEJISIOT YBEPEHHOCTh B CBOUX CHJIAX.

— BcenoMuute cutyanuio, Korja Bl CIIPABUINCH C AHATOTMYHBIMU TPYIHOCTSIMH,.

- CdhopmynmupyiiTe TEKCT IporpamMmebl, Ui ycuiaeHus 3P dheKTa MOKHO HCIIOJIH30BATh
CJIOBA «MMEHHO CETOJIHS»:

«VIMEHHO CerofiHs y MEHsI BCE MOJIyYUTCS»;

«MmenHo ceroaHs s Oyay camoil CIIOKOWHOMN M BBIICP)KAHHON»;

«MIMeHHO cerofHs s Oyay Hax0I4MBOM U YBEPEHHOW»;

«MHe focTaBisieT yJIOBOJBCTBHE BECTH  pa3roBOpP CHOKOHHBIM W YBEPEHHBIM  TOJOCOM,
MOKa3bIBaTh 00pasell BEIACPKKH U CaMOO0OIaTaHus.

- MBICIIEHHO MTOBTOPUTE €r0 HECKOJIBKO Pas3.

Camo0/100peHne(camMoIIoopeHne)

Jlrogu yacto He MOMYYAlOT MOJOKUTEIBHOM OIEHKH CBOETrO0 MOBEACHHS CO CTOPOHBI. JTO, OCOOEHHO B
CUTyallUsIX IOBBIIIEHHBIX HEPBHO-TICUXWYECKUX HArpy30K, — OJHA W3 IPUYUH YBEJIUYEHUS HEPBO3HOCTH,
pazapaxkenus. [103ToMy Ba)KHO MOOILIPSITH Ce0S1 CAMHM.

- B cnyuae najke He3HAYUTENBHBIX YCIIEXOB LIEJIeCO00Pa3HO XBAUTH €051, MBICIIEHHO TOBOPSL:

«Monogen!», «Ymuunal», «310poB0 MOTYUHIOCH!»

— Haxoaurte BO3MOXKHOCTh XBaJTUTh ce0s B TeUeHHe pabodero AHs He MeHee 3-5 pas.

IV. Cioco0wl, CBsI3aHHBIE C HCIIOJb30BAHUEM 00Pa30B

Hcnonb3oBanne 00pa3oB  CBSI3aHO C  aKTUBHBIM  BO3/ICHCTBHEM Ha  LIEHTPAIBHYIO  HEPBHYIO
CUCTEMY YYBCTB U MPeJICTaBICHUH. MHOKECTBO HAIMX MO3UTUBHBIX OLTYIICHUN, HAOIIOICHHUH, BIICYATIICHUN MBI
HE 3allOMHUHAEM, HO €CJIM IMPOOYyAUTh BOCIIOMHHAHUS U O0pa3bl, C HUMH CBSI3aHHBIE, TO MOYHO IMEPENKUTh UX
BHOBb U Jaxe YCUJIUTb. 141 eciu CIIOBOM MBI
BO3JICHICTBYyeM B OCHOBHOM Ha CO3HaHHE, TO 0Opa3bl, BOOOpakeHHE OTKPHIBAIOT HaM JOCTYH K MOIIHBIM
[10JICO3HATENIbHBIM PE3EPBaM IICUXHUKHU.

YrtoObl UCTIONB30BaTh 00Pa3bl I CAMOPETYIISIIHHU:

— CrenmansHO 3allOMHMHANTE CHTYyalldd, COOBITHS, B KOTOPBIX BBl YYBCTBOBaIM ce0si KOMQOPTHO,
paccnablieHHO, CITIOKOIHO, — 3TO Ballll PeCYPCHBIE CUTYalIUH.

- Jlenaiite 3TO B TpEX OCHOBHBIX MOJAJIBHOCTSAX, IPUCYIIUX YEJIOBEKY. /[ 3TOro 3anoMuHamre:
1)3puTenbHbie 00pa3bl COOBITHS (YTO BB BUAUTE: 00JIaKa, IIBETHI, JIEC);
2)ciyxoBbie 00pa3bl (KaKue 3BYKHU BBI CIBIIIUTE: TICHUE MITHUII, )KYPUYaHUE PYUbs, IIyM
TTOK 151, MY3bIKa);
3)otryiieHus B Tese (UTO BbI UyBCTBYETE: TEIIO COJIHEUHBIX JIydel Ha CBOEM JIUIIE,

OpBI3rH BOJBI, 3aM1aX IIBETYIINX A0JI0OHb, BKYC KITyOHHUKH).

- [Ipu ouryieHNN HaNPSY)KEHHOCTH, YCTAJIOCTH:
1)csimpre ynoOHO, O BO3MOXKHOCTH, 3aKpBIB I71a3a;
2)IBIIINTE MEAJICHHO U TI1y0O0KO;
3)BCIIOMHHUTE OJIHY U3 BAIllUX PECYPCHBIX CUTYAIIHH;
4)IpOXKMBUTE €€ 3aHOBO, BCTIOMHHASI BCE COITPOBOK/IABIIIE €€ 3PUTEIIbHBIC, CITyXOBbIC
U TeJIECHbIE OLYIICHMUS;
5)no0ynbTe BHYTPH TOW CUTyallMH HECKOJIBKO MUHYT;

6) OTKpoiiTe I1a3a U BEpHUTECH K paboTe.

B 3axmouenne ormetrM ciemytroiee. Camasi BaykHasi poiib B 60pb0O€ CO CTPECCOM M HAIPsDKEHHEM JOJDKHA
OTBOJUTHCS PA3BUTHIO U YKPEIUIEHUIO KU3HEPATOCTHOCTH, BEPE B JIIOJEH, HEM3MEHHON YBEPEHHOCTH B yCIIEXE J€Na,
3a KOTOPOE B3SICH.

Kuznenuslii ycmex He maercss Oe3 Tpyna, MHOrAa Oe3 TsOKENbIX moTepb. Hamo OBITH TOTOBBIM ¢
HAaUMEHBIIMMU CTPaJlaHUSIMU TPOUTH depe3 oOuIbl, U3MEHBI, oTepH. JlJig 3TOro cieayer mpuyduTh cedst He
NPOMyCKaTh B chepy 3MOUUN Ype3MepHbIE Pa3Ipa)kKUTeNr, Hecyle 00lb U OTPULIAHHE MHOTUX YEeIOBEYECKHX
LIEHHOCTEMN.

Koneuno, HecuacTpsi OJM3KHX, OOLIECTBEHHbIE KaTacTpodbl, HEyAaul B paboTe, COOCTBEHHbIE MPOMAXHU
HE MOTyT He paccTpauBaTh yenoBeka. Ho He ciegyeT cuuTarh Takue Hey/ladd HemolpaBUMBIMU KaTacTpodaMH.
To, 4T0 MOXHO, claeAyeT UCIIPaBUTh. A Ha HET — U CyJa HET, KaK FOBOPAT B HAPOJE.

bonbmas Myzapocts copepxkutcsi B uspeueHun: «l'ocrmoam, naii MHE CUIbl U3MEHHUTH TO, YTO S MOTY
WU3MEHUTBD, TEPIIEHNE — MPUHATH TO, YTO 51 HE MOT'Y U3MEHUTH, U MYIPOCTH - OTINYATh OJHO OT APYTrOro».
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VYnpaxHenus:

1 JIpixanue

2. Kpatkuii penakcaimOHHbINA TPEHUHT.
3. 'mmHuacTuka.
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IMpakTnyeckoe Ne3
AHau3 KOH(PIUKTHBIX CUTYal Ui

[lenb: pa3BuUTHE KOMMYHHMKATHBHBIX YMEHUW M HABBIKOB, Pa3BUTHE HABBHIKOB aHAHM3a W pa3pelleHus
KOH(MJIMKTHBIX CUTYaIMil MpOopecCUOHANbHOMN JAeITeIbHOCTH.

[ToaroroBka K 3aHATHIO:
1. TloarotoBUTH OTBETHI HA CIEIYIOIINE BOIPOCHI:

- [lonsiTie u BUIBI KOH(IUKTOB.

- Cozeprkanue 1 CTpyKTypa KOH(IUKTA.

- lunamuka noBeeHUs! B KOH(IIUKTE.

- CiocoOsbI paspenieHus KOH(INKTOB.
2. 3yunth oTpakeHHE pa3IMYHbIX BHAOB KOHGIMKTOB B CMU (muHamuKy, (GOpMBI U CoJiep)KaHUE) HA
IpUMEpEe OJTHOTO TEIEBU3MOHHOTO KaHala B TeUeHHe oHOro JAHs. ChaenaTh oT4eT 1o ¢popme MpHUI0KEHHS
Nel.
3. TlonoOparhk mpuMepsl KOH(IMKTHBIX CHTYallMil ,CBSA3aHHBIX C BBIIOJIHEHHWEM MpodeccroHaIbHOM
NeSITEIbHOCTH.

XOJ 3aHIATHUSL:
1.Dxcnpecc-onpoc 1o OCHOBHBIM HMOHSTUSAM Kypca.
2. O6cyxkaeHne BOpOcoB, 000011IeHre 3HaHUH 110 TEME.
3. OrpaboTka TPaKTUYECKMX HABBIKOB aHaIM3a MW pa3peuieHus KOH(MIMKTHBIX CHTyalui
npodecCHOHATBLHOM 1eATEIbHOCTH.
- Anamu3 KOH(DIUKTHBIX CHTyauui: omnpeneneHue ¢GopMyiasl KOH(DIMKTa, HHHIMATOPA,
KOH(IMKTOreHa, NO3ULUH CTOPOH.
- MonenupoBan#e KOHPIUKTHBIX CUTYAIM U TIOUCK CIIOCOOOB X pa3perIeHusl.

Criucok nureparypsl

Annynos A S, lununoB A.U. Kondaukronorus: YueOHuk st By30B. — M,.1999.

['pummna H.B. Tlcuxonorus koudnukra — CI16., 2000. — 464c.

Jmutpues A.B. Kondnukronorus: Yu.nmoc. — M., 2001. — 320c.

EmenssnoB C.M. [Ipaktukym no kondaukronoruu. — CII6., 2000.

3npaBombicioBA.I.Connonorus konduukra. —M.,1996.

[Tcuxonorus koHnukra. Xpecromarus no ncuxonoruu./Coct.. H.B.I'pumuna. — CII6,. 2001. — 448
C.

7. Tlcuxonorus conuanbHbIX cuTyaruii: Xpecromatus./Cocrt.. U o6m. Penakuus H.B.I'pumuna. — CII6 .
2001. — 416c.
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[Tpunoxenue 2
IIpumeps! onucaHusd KOHQPJIMKTHBIX CUTYallUi

Cutyanus 1
K mupexropy mikonsl obparuiach Mama JEBATHUKIACCHUKA C MPOCHOOM MOMOYb YpPEryiIMpoBaTh KOH(IUKT
MEXy KJIAaCCHBIM PYKOBOAMTEJEM (OHA K€ YUUTENlb HHOCTPAHHOTO fA3bIKa) U €€ ChIHOM. Mama pacckasaja, 4To
MeJaror BCerjaa Mpuaupaiach K peOeHKY, Tak KaK ChIH YIIIYOJIGHHO M3y4yaeT ¢ 7 JIEeT aHIVIMMCKHUH S3BIK, a B
iKoyie 00y4eHHe HHOCTPAHHOMY SI3bIKY HPOXOJUT MO OObuHOM mporpamme. CoBceM HETaBHO YYHUTEINb
00BsIBIIIA, YTO MOCTIE YPOKOB Oy/IE€T IPOXOAUTH Oecesia ¢ MHCIIEKTOPOM LIEHTPa 3aHATOCTH, HO Y MaJIbYMKa B 3TO
BpeMsl ObLTM Ha3Hau€Hbl cCOpeBHOBaHUS MO (Ppyrd6oiay. OH 03ByuUMs, YTO €My HY)KHO YHTH, Ha YTO IeJaror
orBetuna: «Huuero, npomnyctuiib!» JIeBATUKIACCHUK BCTal M MOKHMHYJ KJIACC CO CJIOBaMHU: «A sl BCE PaBHO
yiiay!» Ha cnenyromuii neHp yduTenb HE NMYCTHWIA MajlbuMKa Ha YPOK, ckazaB: «Tbl Buepa mokazan cBoe
OTHOIIEHHE KO MHE, TENEPD 5 MOKAXKY...»
1. [Ipoananu3upyiite KOHPIUKTHYIO CUTYAIUIO MO CIEAYIOIIEMY aITOPUTMY:
- YYaCTHUKH KOH(IIUKTA,
- IpeaAMeT KOH(IIHKTA,
- 00BEKT KOH(DIHKTA,
- IpeAKOH(IIMKTHAS CUTyaIus,
- UHIUJICHT,
- BO3MOXHbIE€ KOH(QIUKTOTEHBI.
2. OnpenenuTe BO3MOXKHbBIE ICUXOJIOTHYECKHUE TPUUUHBI KOH(DIUKTHON CUTYalIUU.
3. Onpenenurte U ONMUIIUTE CTPATETMH MOBEAEHUS YYaCTHUKOB B KOH(DJIUKTHOM CUTYyaLIUU.
4. Ouenure 3¢(HEeKTUBHOCTH MOBEICHUS YYACTHUKOB KOH(IMKTA C TOUKHU 3PEHUSI KOHCTPYKTUBHOTO pa3pelieHus
KOH(IINKTA.
5. Ompenenute BO3MOKHBIE BapUaHThl KOHCTPYKTHBHOTO BbIXOJAa M3 KOH(MJIMKTHOW CUTyalluu (C MO3HUIIHUU
YUUTENS).
Otser:
1. - YuacTHUKH KOH(IIMKTA — yYAIIUICS U yIYUTEIh HHOCTPAHHOTO SI3BIKA.
- mpeAMeT KOH(IUKTa — YYEHMK HE MOXET OCTaThCsl Ha BCTPEUY C HHCIEKTOPOM, a YUYUTENb HE KeJlaeT
OTIyCKaTh ero Ha ¢yT0o.
- 00BEKT KOH(IUKTA — NepeceyeHNe MHTEPECOB YYaCTHUKOB KOH(DIMKTA
- IPEIKOH(IIMKTHAS CUTYAIHsI — HITHOPUPOBAHHUE TPOCHOBI YUUTEs, IEMOHCTPATHBHBIN YXOJI yICHHUKA
- UHIIUJICHT — 3aIIpeT Ha MOCEIIEHNE YPOKOB aHIIMHCKOIO A3bIKa
- BO3MOXHbIE€ KOH(QIMKTOIEHBI — CJIOBA YYaCTHUKOB KOH(JIMKTA, KATETOPUYHOCTh, HATIOMUHAHUE.
2. Yuurenb TpeOOBal OT MOB3POCIIEBLIETO YUEHUKA MOAYMHEHUS, HE YUUTBIBAsl €0 BO3PACTHBIX OCOOEHHOCTEH,
KOTOpBI, MMesi HOBOE NpPEJCTaBICHHE O celde, CTPEeMUIICA 3aHATh PABHOE IOJIOKEHHWE MO OTHOILEHHUIO K
B3pocibIM. [1oaTOMy 0e3 mcuxoia0ruyeckoil FTOTOBHOCTH YUUTENs MEPEUTH K HOBOMY THIYy B3aMMOOTHOIICHUH ¢
B3pOCJICIOIMMHU  JIETbMH HEBO3MOXHO OJaromnoiy4yHoe paspeuieHue KoHQuukTa. MHuUIMaTopoM Takux
B3aMMOOTHOIICHUH J0JDKEH ObITh yuuTenb. KOHQUIMKT He OJKEeH MpuoOpeTaTh JIMYHOCTHBIM CMBICH, MHaue
BO3HUKHET JUINTEIbHAs HENPHUSA3Hb YUYEHUKAa K YUWUTENI0, HAAO0Ir0 HApyLIUTCS MX B3aUMOJECICTBHE.
3. B naHHOM KOH(JIMKTE B MOBEJCHUM YYAaCTHUKOB IPOCIEKUBACTCA Takas CTpaTerusi MOBEJCHMS, Kak
COINEPHUYECTBO- HABSI3bIBAHUE APYTOil CTOPOHE MPEANOYTUTEIBHOTO JJIsi ce0sl peleHus, CTpaTerust OTKPbITON
60pbOBI, CTpEMIICHHE BCEMH CPECTBAMU MOTYYUTh MAaKCUMYM >K€JI1aeMOoro.

4. TloBeneHnue y4yacTHUKOB KOH(pmuKkTa Obuto Hed(pdexkTuBHbIM. Heobxomum yué€r cratyca (JOJKHOCTHOTO
MIOJIOKEHHS ) JAPYr Apyra. YUEHUK, 3aHUMAIOMIUK MOTYMHEHHOE IIOJIOKEHHE, TOJDKEH OCO3HABATh IIPEIEIbI
YCTYNOK, KOTOpbIE MOXeT cebe TMO3BONIUTh yuuTelb. CHUIIKOM paJuKalbHble TpeOOBAaHUS CMOTYT
CIPOBOLIMPOBATh YUYMUTEIS HAa BO3BpaT K KOHQIUKTHOMY HpoTUBOOOPCTBY. Ilomck oOmmx wim OJNM3KUX MO
COJIEp’KaHUIO TOYEK CONMPUKOCHOBEHUS B LENIAX, UHTEPEcax yYaCTHUKOB SIBJISIETCS ABYCTOPOHHHUM IporeccoMm. U
YUUTENh U YYCHUK JTOJDKHBI MPOAHAIM3UPOBATh CBOW IeNM M MHTepechl. OHM JOJDKHBI COCPENOTOYUTHCS Ha
MHTEpecax, a He Ha JMYHOCTH OIMOHeHTa. Hy)KHO cMArYnTh HEraTUBHOE OTHOILLIEHHE JIPYT K ApYry. Beisrienue
MPU3HAHUS COOCTBEHHBIX OINMMOOK CHW)KAE€T HETaTHBHOE BOCIPHSTHE YYacTHHWKA. [lOHMMaHWe WHTEpPEecOoB
JPYroro pacuIMpuT MpeicTaBleHre 00 ONMOHEHTE, c/eNaeT ero 6oyuee 00beKTUBHBIM. LlenecooOpa3Ho BbIIEINUTH
KOHCTPYKTUBHOE Ha4ajo B MOBEICHUH M HaMEPEHHUSIX YJaCTHHKA. B KaKIOM €CTh YTO-TO IOJIOKUTENBHOE, Ha
HEro HeoOXOMMO ONEPEThCs MPH Pa3peIIeHuH KOH(IUKTA.

5. BapumaHTOM KOHCTPYKTHBHOTO BBIXOJa W3 KOH(DIUKTA SIBISETCS COTPYAHHUYECTBO — KOHCTPYKTHBHOE
oOcyxIeHre TpoOIeMbl, PAaCCMOTPEHHE APYrod CTOPOHBI HE KaK MPOTHBHUKA, a KaK COIO3HHWKA B TIOMCKE



pemenus. Ecnu mpobiema criopa He 0COOCHHO Ba)KHA, MOYKHO YCTYIUTh. Y UUTENb MOHKCH 00J1a1aTh YMEHUEM
OIPEJIeNIUTh, YTO OOLICHHE CTAHOBUTCS MPEAKOH(MIMKTHBIM M BEPHYTHCS M3 MPEAKOH(DIUKTHONH CUTyallUd K
B3auMoecTBHUIO. [lonoXuTenpHas OlIEHKAa HEKOTOPBIX ACHCTBUN OMIMOHEHTA, TOTOBHOCTh UATH Ha COJIM)KCHUE
Mo3uIMi, oOpalieHne K TPEeThei CTOpPOHE, KOTOpas aBTOPUTETHA IJiA YYAaCTHHKA, KPUTUYHOE OTHOIICHHE K

camMoMy ce0e, YypaBHOBEUICHHOE COOCTBEHHOE IIOBEJICHUE — YMEHBIIEHHWE HETaTHBHBIX IO3ULMN ApYyrou
CTOPOHBI.
Curyanus Ne2.

YyactHuku: 3 AeBymKH o1HOTO Bo3pacta - CBera, Ons u Bans; 6pat Ceetsl - Outer.

Cutryauus: B rpynmne IOsBIsSETCS HOBas JAEBOYKa, oueHb kpacuBasg (Ounst). OHa cxoguTcss ¢ JAByMs
noapyramu, Ceeroii u Baneit. Bce BmecTe apyxkaTr okosio rojga. CBera cooOIIaeT MoApyram, 4To U3 apMHH
npuiien ee Opar, KOTOPOro OHa O4YeHb kjana, (OHU ObUIM JYXOBHO OJM3KH, MHOTO BPEMEHHU IPOBOJIMIH C
Oparom BmecTe). CBeTa BTaiiHe HajesIach, YTo ee OpaT 3amHTepecyeTcsi Basei, ¢ KoTopoil oHa apyxuia emie ¢
nerckoro caga. Ceera 3HaKoMuUT OpaTa U Bamro, HO Te OCTarOTCs paBHOAYIIHBIMH JpYT K apyry. bpar Csetbl
HWHTEpecyeTcs apyrou nmoapyrou - Ouneid, mpocut CBETy UX MO3HAKOMUTH, HO CBeTa OTKa3bIBaeT eMy (MOJI, OHa
tebe He mapa). Ho Ouer Bce paBHO 3HaKoMuTCs ¢ Onel, U y HUX 3aBsi3biBaeTcs poMaH. [[nst CBETHI 3TO MoJIHAs
HeokuJaHHocTh. OHa KaTeropuyecku «apotuB». Ee oTHomenne k Ore M3MEHSAETCSA: OHA €€ HE 3aMeyaeT, He
pasroBapuBaeT ¢ HEH, HACTpauBaeT NMPOTUB HEE CBOMX POAUTENECH M OJHOKIACCHUKOB, PAacCKa3bIBaeT O Hel
Besikue ragoctu Onery. Ons obwxkaercs. OHa mpomoipkaeT BeTpedarbest ¢ OneroM, HO B MX OTHONICHHSIX -
TUCKOM(pOPTHBIE HOTKH.

Curyanus Ne3.

YuacTHukHM KOHDIMKTA: MYK, )K€Ha, MaTh My»Ka, MaTh U OpaT >KCHBI.

Cutyanus: B ceMbe OTCYTCTBYET B3aUMOIIOHMMAaHHUE MEXI1Y MaMaMHU MYy»Ka U JKEHbI, KaKJ1as U3 KOTOPBIX
MBITACTCS YIPABIISITH MOJIOJIOM CEMbEN U OAHOBPEMEHHO BIIMATH HA CO3HAHUE JIpyroud mMarepu. [IpoxuBaror Bce
Ha pa3HbIX JKUJIIUIOWIAJAX, HO B MpeAesiax OJHOro ropoja. My HaxXOJIWUTCA B IOJOKEHHH, KOTJa HYKHO
COXPAHUTh CEMBIO U HE PACCOPUTH OKOHYATEJIBHO MaTh U Telly. JKeHa KaKJbli pa3 pacCKa3blBAET CBOCH MaTepHu
0 NEHCTBUSX U IMOCTYIKax CBEKpPOBH. Bce oueHb JIOOST IBYXJIETHEro pedeHKa, MOITOMY HE MOTYT «YHTH B
TEHbY.

Curyanus Ne4.

Curyauus: B cembe aBe nouepu. OfaHa yuyuTcss B yHUBEpCUTETE, BTOopas yxke paboraer. JKuByT Bce
BMecTe. Miaamas cecTpa ydyuTcsi B APYTOM TOPOZE, U, CIAaB CECCHUI0 JOCPOUYHO, NpHEXaja Ha KAaHWUKYJbl Ha
noaTopa mecaua. Crapiias cecTpa CYMTaeT, 4TO pa3 Miajiias A0Ma, TO UMEHHO OHA JOJKHA B3Th Ha ceOs
o0s3aHHOCTH 110 1oMy. (Bce ke pabotarotr). Miajimas c4uTaeT, 4To OHa M TaK JIOCTaTOYHO NOTPYANUIACH, YTOOBI
JOCPOYHO CAATh CECCUIO U ceyac UMeeT MOIHOE MPpaBo OTAbIXaTh. CecTpsl B ccope.

Curyanus NeS.

YYacTHUKH: MYyX U )KE€Ha.

My)KZ XO0Y€T Ha BBIXOAHLIX MOCXATh C APY3biIMU IMMOKATATHCA Ha JIbIKaX.

2Kena: xo4eT npoBECTH BCE BBIXOJHBIE C MYKEM.

Myx cuutaer, 4to 3-4 yaca B BBIXOJHOM J€Hb HA MPUPOJIE — JYUIIUHA OTABIX, U €IIe OCTaHEeTCs Kyda
BPEMEHHU Ha CYNPYTYy.

Kena He mOOUT CHET, XOJOJ U CYUTAET, YTO TAKOW OTABIX OMACEH ISl 3J0POBbs, Aa U APYT €l HE OUYEHb
HpaBuTcs. Y BooOIIIe MyX TOKEH XOTsI ObI O/IMH JICHb B HEJIEIIO MOJHOCTHIO TOCBATHTH CH.



IMpakTnueckoe Ne4
Cnoco0bl yperynpoBaHusi KOHQJIMKTHBIX CHTyalHil B cyepe NPOU3BOACTBEHHOM /1esITeIbHOCTH

[lenb: pa3BUTHE KOMMYHHKATHBHBIX YMEHHI M HABBIKOB, PA3BUTHE HABBIKOB aHAIN3a U Pa3peIICHUS
KOH(MIMKTHBIX CUTYaIHiA.

[ToaroroBka K 3aHATHIO:

1. TloaroToBUTH OTBETHI HA CIAEAYIOIINE BOIPOCHL:
- Crioco0OBl yperynmmpoBaHusi KOHQIIMKTHBIX CUTYaInid B chepe MpOn3BOICTBEHHOHN IESATEIbHOCTH.
- Crioco0Ob!I MpoPUIAKTHKHN KOH(IIUKTOB.

Xon 3aHATHSL:
1.Oxcnpecc-onpoc Mo OCHOBHBIM IOHATHAM Kypca.
2. O6cyx)aeHre BOPOCOB, 0000IIeHNEe 3HAHUH TI0 TEME.
3. OtpaboTKa MPaKTUYECKMX HABBIKOB aHAIM3a U pa3pelieHst KOHQIUKTHBIX CUTYyalUil.
- Urpa «IloBenenne B KOHPJIUKTE»
[lenu urpsl: paciimpeHue npeicTaBIeHU 0 BUaX NOBEICHHUS B KOH(IIUKTE;
[IOKa3aTb OCHOBHBIE IICHXOJOIMYECKHE (AKTOPbI, OINpENesAole KOH(IUKT; YYUTbCS BBIOMPATH
aJIeKBaTHBIC CTUJIHM MTOBEICHUS B KOH(IMKTE B TIOBEACHYECKOH CHUCTEME MEKIMYHOCTHOTO B3aUMOJICHCTBUSI.
Benymuii neaut Bcex y4acTHHKOB Ha MATh PYII, B KaKJON BBIOMpAETCs €€ MpeACTaBUTeNb, KOTOPOMY
BEIYLIUI JaeT OAHY M3 IATH KapTO4YEeK C Ha3BaHUEM OIIPE/EICHHOIO CTWUJIS IOBEACHUS B KOHQIMKTE C
COOTBETCTBYIOLLIUM JI€BU30M:
Crunb «KonkypeHuus»: «4To0bl 1 H00eANI, ThI 10JKEH IPOUTPATh.
Crunp «IIpucnocobnenue»: «4To0b! Tl BBIUTPAI, 51 TOJKEH IPOUTPATH.
Crunp «Komnpomuce»: «UToOBI KaXABIH M3 HAC YTO-TO BBIMTPAN, KAXKIBIA M3 HAC JIOJDKEH YTO-TO
IIPOUTPATHY.
Crunpb «CoTpynHndecTBO»: «YTOOBI BEIUTPAT 51, THI TOXKE JOJDKEH BBIUTPATDHY.
Crunp «M306eranue»: «MHe Bce paBHO, BBIMTPACIIb Thl UM IPOUTPAEIllb, HO s 3HA0, YTO B 3TOM Y4aCTHs
HE IPUHUMAIOY.
Kaxnas rpynna oOcykaaeT M FOTOBUT CLIEHKY, B KOTOPOH JI€MOHCTpUPYETCS HPEJIOKEHHBINH el BUA
MIOBE/ICHUS B KOH(JIUKTE.
OO6cyxaeHue: NpoBOJUTCS B GOpMe OTBETOB Ha BOIIPOCHI:
Kak naHHbI BUJ NOBeIEHUS B KOH(IIMKTE MOBIUSUI Ha 3MOIMOHAJIbHOE COCTOSHUE, Ha YYBCTBA €0
Y4aCTHUKOB?
Mornu nu Apyrue BUAbI OBEIEHUS B 3TOM CUTyalluH ObITh 00Jiee MOJIE3HBIMHU I YYaCTHUKOB?
Yro 3acTaBiser Jtoei BEIOUpATh TOT UM UHOM CTHJIb MIOBEACHUS B KOH(DINKTE?
Kakoii cTiib caMblii KOHCTPYKTHUBHBIH JIJ1s1 B3aMMOOTHOILIEHUH Jito1ei?.
- MopenupoBaHue KOH(PJIMKTHBIX CHTYallMii U MOUCK CIOCO00B X pa3pelieHus.

Bo3MoskHbIe CHTYallUH A/ AHAJIU3Aa U MOJeJTHPOBAHUS

Curyanus 1

Bam HemocpeacTBeHHBIH HayalbHUK, MUHYS Bac, JaeT CPOYHOE 3aJaHHE BalleMy IOAYHHEHHOMY,
KOTOPBIH YK€ 3aHST BBIMOJIHEHHEM JIPYroro OTBETCTBEHHOTO 3aJaHWs. Bbl M Ball HaYabHUK CUMTAETE CBOU
3aJJaHUs HEOTJIOKHBIMU.

Curyauus 2

Mexay nByMsl BalllUMU TMOAYMHEHHBIMH BO3HMK KOH(IMKT, KOTOPBIH MeEIIaeT UM YCIIEUIHO paboTatk.
Kaxxnprit u3 HUX B OTIEIBHOCTH OOpamajics K BaM C MPOCKOOM, 4TOOBI BbI pa3o0paliuch U MOAJEPKAIH €T0
MTO3ULUIO.

Curyanus 3

B camplii HampsoKeHHBIM MEpPHOJ 3aBEPILEHHUs NMPOU3BOIACTBEHHOrO 3aJaHMs B Opuraae coBeplleH
HeOJIaroBUIHBINA MMOCTYIIOK, HapyllleHa TPYyIOBas AWCIWIUIMHA, B pe3yibTaTe 4ero JNOmylueH Opak. bpuramupy
HEM3BECTEH BUHOBHUK, OJTHAKO BBISIBUTH U HAaKa3aTh €ro HaJo.

Curyanus 4

[TogurHeHHBIH BTOPOM pa3 HE BHINOJIHMI BAlero 3aJaHHus B CPOK, XOTs oOellan U jJaBaj CIOBO, YTO
o100HOrO citydas 6osplie He moBTopHUTcs. Kak Obl Bbl mocTymnuiin?

Curyanus 5

[TogurHEeHHBIH UTHOPUPYET BaIlld COBETHI M YKa3aHWs, JIeJaeT BCe TI0-CBOEMY, He oOpaiasi BHUIMaHUs Ha



3aMeyaHusi, He UCIPABIIsAA TOTO, HAa YTO Bbl EMY YKa3bIBaeTe.

Curyanus 6

B TpynoBoii KOJUIEKTHB, Iie UMEETCS KOH(PIUKT MeXAy ABYyMs TPYNIHPOBKAMHU MO MOBOAY BHEIPEHUS
HOBIIIECTB, MPUIIIEI HOBBIM PYKOBOAUTENb, TPUIIIAMIEHHBIA CO CTOPOHBL. KakuM 00pa3oM, 1Mo BamieMy MHEHHUIO,
eMy Jydllle JeicTBOBaTh, YTOOBI HOPMAJIN30BATh NICUXOJIOTHUECKUA KIIMMAT B KOJIIEKTUBE?

Curyauus 7

VY Bac cozganuch HATSHYThIE OTHOLIEHHS ¢ Kojulerod. JlomycTum, 4yTo MPUYUHBI 3TOTO BaM HE COBCEM
SICHBI, HO HOPMAJIM30BaTh OTHOIICHUS HEOOX0IMMO, YTOOBI HE CTpaaala padora.

UYto Obl BBI IPEANPUHSIIN B IEPBYIO Ouepeib?

Curyanus 8

Bac HenaBHO BbIOpanu pyKOBOJIUTENEM TPYIOBOTO KOJUIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIeT paboTaiu
pPAOOBBEIM cOoTpynHUKOM. Ha 8 wacoB 15 MHHYT BBI BBI3BAIM K ce0¢ B KAOMHET MOAYUHEHHOTO IS BBISICHCHUS
MIPUYMH €ro YacThIX OMO3JaHMil Ha paboTy, HO caMHM HEOXHUJAHHO ono3fanud Ha 15 munyT. [loguuHEHHBIH xe
MIPUILIET BOBPEMS U JKIET Bac.

Kak BbI HauHeTE Oecey mpu BeTpede?

Curyauus 9

Brl paboraere Opuragupom yxe BTOpoW roa. Mojogol pabouuii oOpaimaercs K BaM € MPOChOOM
OTIIYCTHUTb €0 C pabOThl HAa YEThIPE JHS 3a CBOM CUET B CBSI3U C OPaKOCOUETAHHUEM.

— ITouemy ke Ha YeThIpe? — CIPANTUBACTE BHI.

— A xorpga xeHusicsi VIBaHOB, Bbl €My pa3pellniiid Ha YeThlpe, — HEBO3MYTHMO OTBEYaeT pabouyuil u
MOJIAeT 3asBIICHUE. BBl mOMICHIBacTE HA TPU AHS, COTJIACHO IEHCTBYIOMIEMY ITOJIOKEHHUIO.

OpnHako MOAYMHEHHBINA BBIXOAUT Ha paboTy ciycTs yeTsipe aHA. Kak Bl moctynure?

Curyanus 10

Bb1 pykoBoaMTENh MPOU3BOJICTBEHHOTO KOJIJIEKTHUBA. B mepmox HOYHOrO [eXKypcTBa OJMH M3 BalIUX
pabouux B COCTOSIHUM AJKOTOJBHOTO ONbSHEHHS MCIIOPTHII IOPOTocTosIee o0opyaoBanue. [Ipyroii, meirasch
€ro OTPEMOHTUPOBATH, MOJIYYHI TPaBMY. BUHOBHUK 3BOHUT BaM JIOMOIi O TeJedOHY U C TPEBOTOM CIIpaIlINBaET,
YTO K€ UM Tereph Jenarb?

Kak BbI oTBETHTE HAa 3BOHOK?

Curyanus 11

B Baiem koIieKTuBe uMeeTcst pabOTHUK, KOTOPBIA CKOpee YHCIUTCS, 4eM padoraeT. Ero 3To nonoxenue
yCTpauBaeT, a Bac HeT.

Kak BbI moctynute B JaHHOM citydae?

Curyanus 12

[Tpu pacnpenenenun kodpdunnenta Tpyaosoro yuactus (KTY) HekoTopble 4ieHbl OpUraabl MOCYUTAIH,
YTO MX HE3aCTYKEHHO OOOIILIH, 3TO SIBUJIOCH TOBOIOM HX JKaJI00 HAYaIbHUKY II€Xa.

Kak ObI BB OTpearupoBaiiy Ha 3TH kallo0bl Ha ero mecte?

Curyanus 13

Bbl HenmaBHO Havanu paboTaTh PYKOBOJIUTENEM COBPEMEHHOTO IieXa Ha KPYIMHOM MPOMBIILIIEHHOM
MPEANPUATHH, IPUIS HA 3Ty JOJHKHOCTB C APYroro 3aBojaa. Vs mo Kopuaopy, BeI BUIUTE TPEX pabOUUX BaIlIero
1[exa, KOTOpble O YeM-TO OXKHBJIEHHO OeceqyloT M He oOpallaroT Ha Bac BHHUMaHUsS. BosBpamasce yepes 20
MUHYT, BbI BUJIUTE TY )K€ KApTUHY.

Kak BbI cebst nmosenere?
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